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Food Parcels 2003 – 2014

Being Poor is Hard Work:
The Family 100 Research Project
as an Advocacy Tool
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moving out of poverty?
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•

Research team and City Mission

•

100 Client Participants

•

8 Practitioner Participants

•

Interviewed over 12 months

FAMILY 100

• Housing
• Service and agency engagement
• Finances (Debt)
• Health
• Food
• Justice
• Education

Dealing with support services
is complicated and confusing.

• (un)employment
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Debt begets debt

Charlotte’s Family

“The worse thing about having debt is when
you really need something and you have
bad credit you have to use the most
expensive options such as the Mobile Trucks
… Debt causes Debt”.
(Helen)
Charlotte lives in Auckland and
is a mother of three children;
a boy aged 13 and two girls aged
7 and 14 months. She recently
left her partner due to his
unpredictable behavior, so she
is now parenting alone.

Charlotte grew up in difficl t ci rcums t ances.
Her father was abusive to both her and her
mother and routinely moved in and out of the
family home. Although her father worked full
time, his transient nature in the homesmeant that
Charlotte’s mother often had to rely
s on benefit
to support the family. Charlotte had her firt chi ld
when she was 17 and then left home to start a
new life with her partner. They went on to have
two more children together.

Charlotte currently lives in a Housing
New Zealand rental property and .is receiving
the Sole Parent Support benefit That payment
often falls short and she cannotaquite make ends
meet. During these times of fin
a nci al shor tfal l,
she sometimes approaches finnce comp ani es
for help or purchases clothing for the children
or household goods from mobile trucks that show
up in her area. To meet her family’s needs, she
also gets support from food banks, WINZ, family,
friends and neighbours
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An employment
journey

Charlotte received a letter from WINZ telling her she needs to take any suitable part-time job she can fin. Ch ar l ot te bel ieves that
working will be good for her, she can meet new people and develop some skills. She wants her children to be proud of her and knows
that she needs to make more money for her family. Her past work experience includes community service and volunteering at the
school. She has completed some free online computer lessons and took out a student loan to complete a one-year caregiving course.

Applying for the job

Thoughts

A friend helped her put
together a CV so she
could apply for the job.

‘I spent the day
trying to get a
food parcel for my
children. I didn’t
have time to go to
the library to check
my emails. I wonder
if the rest home has
emailed me?’

The case manager said
that there is help for
clothing if she needs it.

!

Lack of basic needs
being met means less
time and effort can be
directed at job hunting.
Lack of easy access to
a phone and computer
limit communication.

!

She had a voice message
on her phone, but she
needed to top up her
minutes in order to listen
to the message.

Effort, time and
money spent on the
caregiving course
did not pay off.

She received a letter from
the rest home which said her
application was declined due to
her past criminal conviction.

Charlotte asked her
elderly neighbour to
watch her baby and
help with the children.

Disappointed

Appreciative

Fatigued
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Most childcare
centres open
from 7am.

!

Charlotte needs
permanent childcare.

Children are home alone.
13 year old is in charge.

‘ I don’t want my
children taken away
from me. I told my
neighbour just in case
something happens’.

Charlotte only sleeps from
3am-7am so she can help
the children get to school.

!

Charlotte now feels
indebted to her neighbour
in cash and favours.

‘What will I do when
my neighbour can’t
look after my child?
I might lose my job’.

‘I am very tired but I
will adjust. I will nap
when baby sleeps
after lunch’.

Stressed

Powerless

Anxious Angry

!
?

This is not a
permanent
solution.

‘One centre I rung
advised that my
husband could
bring the baby
in. They obviously
don’t understand
that there are solo
mums on their own’.
She rang WINZ, they
advised her to call an
in-home childcare service.
She did but she couldn’t
get in touch with the
person who coordinates
the childcare.

Charlotte continued to
look for a permanent
childcare solution.

Past criminal convictions
are a barrier to getting
employment.

Thankful

Charlotte took two days of f
work to look after the baby.
Charlotte rang a few
childcare centres
to investigate her
options.

Her neighbour agreed,
but said that she can only
do it for a few weeks.

Working late at night
means limited transport.

!

‘How am I ever
going to get away
from my mistake?’.

Hopeful

Someone at church
offered to help for a week.
Also a friend of Charlotte’s
said she could cover three
days the following week.

Charlotte takes the
bus to work but walks
3km home because
there are no ibuses
when she finshes wo r k.

Charlotte accepted
the cleaning job.

Complications

Giving up the job

After 6 weeks on the
job, the manager told
her that her shift is no
longer available but
she can work the 6am
to 11am shift. Given
no choice, she accepted
the change so she
can keep working.

‘I d
probably won’t
fin anyt hi ng
else so I will
take the job.
I am worried
about what will
happen to my
benefitif I don’ t
take this job’.

Charlotte waited to hear
back from the rest home.

Charlotte showed her
CV to her WINZ case
manager. He agreed
the job is a good match.
He advised her to drop
off the CV in person to
increase her chances of
getting the job.

!

Maintaining the job

The rest home rang her
back to offer her a casual
night-shift cleaning job
instead of working with
the residents.

Charlotte spoke with the
hiring manager on the
spot and they got along
well. They said they will
consider her application
and ring her.

She found a job as a
rest home caregiver
that she thinks she
might be good at.

‘It’s not my clothes
I am worried about.
I feel bad about my
appearance because
I’m missing teeth.
I am worried what
people will think
when I go to apply
for jobs’.

Starting the job

Charlotte dropped her CV
into the rest home.

Charlotte went to the
library to use the internet
to look for jobs.
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Effort
Barriers

For profit
Informal Support

Job searching and preparation

Optimistic

Government Agency
Not for profit

Her teenager took
three days off school
to look after baby
while mum works and
looks for childcare.

‘I don’t have
anyone else
to ask. This
is my only
option’.

!

Charlotte is worried
about Truancy
because of her
son’s unexplained
absences.

No

‘I don’t want to
lose my job but
I wonder if this
is all worth it’.

Making multiple calls on a
cell phone is expensive.

‘I am running out of
options for childcare.
I can’t
d fin some one
who works around this
early morning shift. ’

Annoyed Thankful

Relieved

Uneasy Guilty

She asked if she can
take two weeks off to
look for childcare. The
rest home manager
told her that wouldn’t
be possible.

‘I wonder what
will happen to my
rent amount?’

!

!

Charlotte asked her
manager if there were
any day or weekend
shifts that fitin wi th
childcare hours. Manager
tells her there aren’t any.

Charlotte told them
that she can’t work
anymore if the only
shift available doesn’t
work in with childcare.

‘If only I had another couple of
months
d to get on my feet, I could
fin a sol ut ion for chi ldcar e and
I could keep my job’.

Desperate

Pressured

Defeated

Discouraged
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“The project has given
me a space to have my
voice heard”
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