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Bond, Advance Rent and Insurance

Bond
The landlord can ask for up to four weeks’ rent; two weeks is the average. The law requires that the bond is lodged 
with the Tenancy Services Centre. You must complete a bond lodgement form. This is signed by you and the 
landlord or property management company.

Ideally everyone in the flat signs the lease agreement and everyone lodges their own share of the bond directly with 
Tenancy Services. Then it’s straightforward when one person shifts out. That person’s name comes off the lease 
and the new person is added. The person leaving completes the Bond Refund or Bond Transfer form and Change of 
Tenant form. 

Warning 
Students often move into an existing flat and pay the bond to the person moving out. You then have no guarantee of 
getting your bond back. In these cases we strongly recommend that you get a written receipt for the payment. If you 
pay it by direct bank transfer, identify it as bond on the payment details. It’s also a good idea to sign a flat sharing 
agreement. Your name should not be added to the lease if you are not paying the bond to the landlord or Tenancy 
Services Centre directly.

If you are the head tenant, and your flatmate(s) have not signed the lease, protect yourself by getting them to sign a 
flat sharing agreement. For detailed information on tenancy issues, including all the relevant forms to download, go to 
www.dbh.govt.nz

Look at their useful flatting guide Flatting 101, on www.dbh.govt.nz/flatting-101 

Advance rent
Landlords are not permitted to ask for more than two weeks’ rent in advance. Once the advance rent runs out, more 
rent is due.   

Saving your bond money from one flat to pay for the next flat is a good idea. Tenancy Services will hold on to your 
bond for as long as needed. You give the Bond Transfer form to the new landlord. If the new bond is less, you get a 
refund; if it’s more, you pay the extra amount owing.

→	Tip

Insurance
How important is it to be insured? Very important. It could cost you thousands if you don’t have it. Tenants can 
insure themselves against the risk of being held liable for accidental damage they or their flatmates cause. This 
is called personal liability insurance. The policy can cost as little as $80 per year. This is well worth considering, 
especially if you are the leaseholder. If you get basic contents insurance it includes liability. The average cost is about 
$ 28 per month. Check with your bank or State Insurance for a quote. 

Victoria University’s Accommodation 
Service has a lot of good information, 
including flat listings. Experienced 
staff are ready and willing to talk 
about any difficulties students may be 
experiencing with accommodation such 
as difficult flatmates or dealing with 
landlords.

They are open 9am – 5pm, all year 
round and are located in the Student 
Union Building atrium.

www.victoria.ac.nz/st_services/accommodation
10 Victoria University of Wellington
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The Student Finance Advisers at Financial Support and Advice can help you and your flatmates set up your flat 
budget, discuss the flat account, get flat sharing agreements sorted and signed, and give you practical advice on a 
wide range of issues (contact details are on page 1).

Going flatting? How much do you need to save?  Based on a weekly rent of $150:

Conservative:
$600
For two weeks’ bond and two 
weeks’ rent.

Mid-range:
$900
For three weeks’ bond, two weeks’ 
advance rent and letting fee (one 
week’s rent).

High:
$1,050
For four weeks’ bond, two weeks’ 
advance rent and letting fee (one 
week’s rent).

PLUS: shifting costs, furnishings (bed, desk, drawers, kitchen things, etc.). The set-up costs will vary greatly 
depending on how much you may already have. If you need to buy most items and are happy to get second-hand 
goods, $500 to $1,000 will get you the basics.

Electricity Costs
Suppliers in Wellington include:

Genesis Energy		  0800 300 400 		  www.genesisenergy.co.nz	▫▫
Empower 			   0800 340 000 		  www.empower.co.nz▫▫
Contact Energy 		  0800 809 000 		  www.contactenergy.co.nz▫▫
Meridian Energy 		  0800 496 496 		  www.meridianenergy.co.nz▫▫

Power accounts
It’s just as important to budget for the power bill as it is to pay the rent. All power companies have flexible payment 
options. You can choose to set up an automatic payment for a set amount each week or fortnight. We recommend 
budgeting $17 per week, per person in the flat. This way no one gets caught out when the bill arrives and it ensures 
you can take advantage of prompt payment discounts. 

Make sure that the meter is read on a regular basis. Every second month is the norm. If the meter reader hasn’t been 
to the flat, you can usually call the power company and provide them with the meter reading yourself.

Bonds for new power accounts
Not all suppliers charge a bond. Of those suppliers who do, the bond can be waived if the account holder has a 
previous history of good payment or if you sign up to a direct debit/automatic repayment option.

Disconnection fees
Failure to pay will lead to disconnection of the power. This is not only very inconvenient, it is also expensive. You 
will be charged a disconnection fee (at least $40) as well as a reconnection fee (ranges from $50 to $110).

Other 14%

Kitchen 21%

Lighting 7.5%

Water Heating 33%

Heating 22%
Laundry 2.5%

Where does it all go?
One of the big issues with most power bills is hot water. This accounts for 
around 30% of the average energy bill (and possibly up to 50%). Watch 
those hot showers! 

Washing machines: hot or warm washes in a typical top loading washing 
machine use a lot of energy. You can cut this right back by using cold 
washes. It’s just as hygienic and modern detergents work very well. This 
will reduce running costs by a massive 90% per wash.

For good, up-to-date information on power costs go to: 

www.powerswitch.co.nz or www.energywise.govt.nz



12 Victoria University of Wellington

Telephone Costs
Both Telecom and TelstraClear offer a wide range of packages and it’s worthwhile having a good look at what they 
offer and decide which plan will suit your flat best.

Do you need?
an internet connection▫▫
messaging services (call minder, call waiting) ▫▫
to make national or international toll calls▫▫
to call a lot of cellphone numbers▫▫

A basic home line rental package including 10Gb broadband internet averages $90 per month. For a flat of four 
people, that’s $22.50 each per month or $5.60 each per week.

Telecom: The initial connection fee is $53.85. Transferring an existing phone account from one flat to another or 
changing the name of the account holder also costs $53.85. 

Call 123 for information or go to www.telecom.co.nz

TelstraClear: No connection fee if the flat is already cabled for service. Otherwise, charges apply. Check current 
promotions.

Call 0508-66 22 77 or go to www.telstraclear.co.nz

Toll calls – A warning!
If toll calls are a necessity, always make sure you are using the best call plan on offer. 

If you can avoid them, get a toll bar. 
Avoid someone running up expensive calls and leaving you to pay the bill. A toll bar is provided free at the time of 
connection; if requested after the line is established, a charge is incurred.

Telecom’s CallTrack pin: If toll calls are essential consider this option for security and convenience. The charge is 
$3.95 per month for up to 4 PINs. The monthly account will show calls made by each person (making it easy to know 
how much each flatmate owes) and your PIN is known only to yourself.

TelstraClear offers a similar service called call control.

0900 Call Blocking allows you to prevent 0900 calls from your home phone. This service is free of charge from both 
Telecom and TelstraClear.

Cellphones are not cheaper than landlines

Using cellphones for text messaging is OK but they are really 
expensive for making calls. We recommend avoiding cellphone 
contracts and stick with prepay cards. Contracts are commitments 
you may not be able to afford. Prepay is cheaper and safer.
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Sample Grocery Shopping for a flat of four

Buying groceries and cooking is the best way to save a lot of money. 

This budget is calculated on buying the cheapest brands available and items on special. The prices were current as 
of October 2009 at New World Metro in Wellington Railway. It’s a conservative budget based on essential items. 

Breakfast:		  $25

Weetbix/muesli, milk (three x 2L), bread (two loaves), margarine, jam (500g)		

Lunches/snacks:	 $50

Bread (four loaves), peanut butter (1kg), honey (500g), Marmite, cheese (1kg block), baked beans (three tins), 
spaghetti (three tins), crackers, biscuits, muesli bars, bananas (1kg)

Dinner (six evenings):	 $55

Rice (500g), potatoes (4kg), pasta (two x 500g packets), onions (1kg), carrots (1kg), tinned tomatoes (three tins), 
tomato paste, frozen vegetables or peas (1kg), tuna (two tins), meat on special, one dozen eggs, soup mix

Miscellaneous (these items are calculated at a weekly average over a month): $20

Tea bags, instant coffee, Milo, flour, baking powder, baking soda, white sugar, cooking oil, soy sauce, vinegar, 
tomato sauce, mustard, spices, salt, pepper, toilet paper, dishwashing liquid, detergent, household cleaner, bleach

TOTAL SHOPPING BILL: $150 PER WEEK  ($37.50 per person)

Note: This doesn’t include any extra fresh fruit and vegetables or items like yoghurt and ice cream—but it 
does cover the basics!

We have a detailed shopping list and matching recipes on our website 
www.victoria.ac.nz/st_services/finadvice/surviving/budgets.aspx

Money saving Tips
The fruit and veg market on Sunday mornings (7am to noon) at the carpark on Willis Street opposite ▫▫
uStay McKenzies has the best buys.
There is also a Sunday morning market at Waitangi Park, next to Te Papa. ▫▫
Shop wisely—buy what’s on special and stick to the essentials.▫▫
Buy enough at the supermarket to cover your basic needs—a list is helpful.▫▫
Visits to Star Mart or dairies are expensive. ▫▫

Buying groceries online
If you and your flatmates are too busy to go to the supermarket and/or don’t have convenient transport, consider 
ordering your groceries online at www.woolworths.co.nz/homeshopping. They have a useful ‘Shopping on a 
Budget List’.

You can choose your delivery day and time, and the cost is $12.95 if your order value is between $100 and $200. 
It’s a cost-effective way of doing the shopping. The service is available in central Wellington and most suburbs. 
Payment is by credit/debit card or you can set up a direct debit from the flat account.

Cook! You will save money and fuel your brain.→	Tip
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Public Transport
Buying a single ticket is always the most expensive option. For regular users we recommend a monthly pass or the 
Snapper Card.

Wellington city bus fares
Zones			   Single			   Snapper Card (20% off)

1			   $1.50			   $1.20

2			   $3.00			   $2.40

3			   $4.00			   $3.20

Travel from the Railway Station up to Kelburn Campus is one zone. Travel from the Railway Station through the 
central city to Courtenay Place is considered a city section and costs $1 (no discounts on this fare). Travel in 
Wellington city (from Johnsonville south) is never more than three zones. Zones 4–6 apply to travel from Wellington 
to, for example, the Hutt Valley.

Gold Pass (Monthly Pass)
A Gold Pass is the best bet if you regularly travel two or more sections. It cost $99 per month ($25pw) and provides 
unlimited travel, at any time of day or night for a full calendar month (so weekends are covered too).

Gold Passes and Snapper Cards are available at vicbooks and Unistop on the Kelburn Campus and from the Railway 
Station on Pipitea Campus.

For further information contact:	 		 0800-801-700      	 www.metlink.org.nz

Daytripper Tickets
These cost $6 and can be purchased from the bus driver. They provide unlimited travel on the buses after 9am all day.

Bus Stop information is available—print your own personalised bus stop timetable from the Metlink website.

Tranz Metro train fares

From/To					     Ten Trip 		  Monthly

Petone and Lower Hutt/Wellington		  $36.00			   $108.00

Upper Hutt/Wellington				    $64.00			   $192.00

Porirua/Wellington				    $44.00			   $132.00

Monthly tickets can be ordered online at least three days prior to month end. Tranz Metro offer a free text message 
service called Metro Alert to advise of delays of more than 15 minutes.  

For further information contact Tranz Metro:	 0800-801-700  		 www.tranzmetro.co.nz



15Financial Support and Advice, Student Support Services

Cable Car		  Student fares cost:
Single tickets 		  $1.00

10 trip ticket 		  $9.00

20 trip ticket 		  $16.00

30 Trip			   $23.00  best buy—saving of $7 over single tickets

Free bus tickets for multi-campus students distributed by VUWSA

Commerce/Law students 
If you have classes at Kelburn as well as Pipitea Campus, you can pick up a free ticket for the #17, 20, 22 and 23 buses.

Architecture and Design students 
If you have classes at Te Aro as well as Kelburn Campus, you can pick up a free ticket for the #18 bus. 

Education students 
If you have classes in Karori as well as Kelburn, you can pick up a ticket for the #17 and #18 buses. 

Tickets are available from the VUWSA offices. Classes or tutorials must be on both campuses on the same day. You 
must show ID and your course timetable.

CARS
A car can be convenient for shopping and for trips home (especially if you are from the lower half of the 
North Island) but they are expensive to maintain and can blow your budget. Registration, WOF, repairs and 
insurance often add up to $1,000 or more per year. For most students, a bus/train/flight home is still cheaper than 
the running costs of a car. It is also cheaper to use the bus/train to get to university if you are not in 
walking distance.

Warning 
Warning 
It is very hard to find parking on campus and the parking wardens police the streets constantly. You will be ticketed 
for going over the two-hour parking limit or parking without a coupon. If your registration or WOF have expired, 
you will be fined.

Parking costs
Parking on most streets close to University 
campus requires a coupon if you are parking 
for more than two hours. The coupon parking 
areas are clearly signposted. Coupons cost $5 
per day and can be purchased from Unistop on 
Kelburn Campus or most dairies and New World 
supermarkets.

Most inner city suburbs require a residents 
parking permit which costs $95 per annum. You 
can get one from the City Council offices in Civic 
Square.

VUWSA offer a limited number of student 
carparks. The cost was $220 per trimester in 
2009.
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Got a Problem?
Hardship Fund 
The Hardship Fund is an emergency fund paid for by a levy at enrolment. The Fund aims to help students facing 
financial difficulties. Eligible students are expected to claim their full entitlement to the Student Loan. The Fund 
helps many students each year. Grants are available for a wide range of problems including:

medical/dental/optical costs▫▫
high course-related costs▫▫
high transport costs▫▫
flatting problems▫▫
childcare costs.▫▫

The Advisers at Financial Support and Advice administer the Fund. For an appointment call 04-463 7474. 
Further details are available on the website www.victoria.ac.nz/st_services/finadvice/fund

Victoria University Students’ Association (VUWSA)
VUWSA runs a foodbank. The service is based on hardship. 

If you are in need, go to their reception on the ground floor of the Student Union Building, 
Room G08, Law School or WCE, Tennant Block, next to Student Common Room. Phone 04-463 6716.

They provide microwaves around campus for student use. See website for locations.

They also organise free bread on Wednesday and Friday mornings—get there early (8.30am).

Website www.vuwsa.org.nz/services
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finding work
Vic Careers
Friendly staff are keen to help you with your CV, interview preparation and other job hunting skills.	   
Whether it’s casual, part-time, summer or permanent work, they can assist you. Visit the 
Careers Resource Centre, check out their excellent website or, using your Student Computing 
Services (SCS) account to login, access Victoria CareerHub—it provides you with all you need to 
know about job vacancies and career events. 

http://careerhub.victoria.ac.nz/

Career Development and Employment  
14 Kelburn Parade, Kelburn Campus

Opening hours: 
9am–5pm Mon, Tues, Thurs, Fri  
10.30am–5pm Wed

Drop-in sessions are available at Pipitea Campus. Phone 04-463 5393. 
www.victoria.ac.nz/st_services/careers

SJS – Student Job Search
SJS helps students find part-time work during term time and summer vacation work. 
It is open year round. Minimum wage is $12.50 per hour.

If you are receiving the Student Allowance can work up to 15 hours, if you are on the minimum wage, before you 
reach the maximum allowed earnings of $192.01 per week before tax. 

Enrol at SJS and have a look at their job boards. Job offers come in from employers all the time and your chances 
of a job are better if you visit them regularly.

Kelburn Campus
Phone  04-471 1967 
15 Mount Street (off Salamanca Road)

Opening hours:
9am–4.30pm Mon, Tues, Thurs, Fri  
9.30am–4.30pm Wed

Website www.sjs.co.nz
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Health, Dental and Optometrist Services
For confidential medical care on campus visit the Student Health Service. 
Consultations are free to students who enrol with the service as their Primary Health Provider.

Costs						      Doctor		N  urse

Enrolled patients				    No cost		  No cost
Non-enrolled patients with CSC card*		  $20		  $15
Non-enrolled patients without CSC card*		  $35		  $15

As well as dealing with general illnesses, accidents and prescriptions, services such as psychiatry and dermatology 
are also available. A physiotherapy clinic offers heavily subsidised rates for students.

Kelburn Campus 	 Phone 04-463 5308

Pipitea Campus 	 Phone 04-463 7474

Community services card (CSC) 
The Community Services Card reduces doctors’ fees, prescription charges and hospital costs and can save you a 
lot of money. Up to 90% of students qualify for a Community Services Card. Eligibility is judged on your personal 
annual income (not your parents’). The current limit for a single person living with others is $23,122 gross per 
annum (this gets adjusted annually on 1 April).

Application forms are available from Student Health Service, Financial Support and Advice or StudyLink. 
Info line  0800 999 999

Dental services
Discounted dental care is available for Victoria students at Symes de Silva & Associates, 97-99 Courtenay Place, 
phone 04-801 5551. They charge $55 for an examination, polish and basic x-ray and offer a 20% discount after the 
first appointment. You need to show your student ID.

Opening hours: Mon to Thurs, 8.30am–9pm; Fri and Sat, 8.30–5.30pm; Sun, 9am–5pm.

The dental schools at Capital Coast Health (04-385 5999) and Kenepuru Hospital (04-237 0179) both offer relatively 
cheap services for dental emergencies for those with a Community Services Card.

WINZ have a Special Needs grant available to Student Allowance recipients and beneficiaries for emergency dental 
treatment. The grant is for up to $300 a year. A dental quote noting urgent treatment is required, and prior approval 
is necessary. Many dental surgeries have the WINZ form—just ask. Submit the form in person to StudyLink. 
Students receiving the Student Loan (living costs) are also eligible.

Optometrist services
Discounted optometrist services are available to Victoria students at Matthews Eyewear Eyecare, Level 1, City 
Chambers, corner Featherston and Johnston Streets. Phone 04-473 4200 or book online at www.matthews.co.nz

The cost is $44.20 for a full eye health and visual performance examination, and $275 for a frame and lens package 
or 15% discount on other frames and lenses of your choice.

→	Tip
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Studylink matters
Think about minimising your Student Loan debt. Even if it’s interest free, it’s still a debt you have to repay. 
If you are working part-time, maybe you can cut back on claiming the living costs, especially if you live at home. 

Getting Paid
Student Loan (living costs) or Student Allowance:

This is paid weekly in arrears.
The ▫▫ first pay is during the second week of term (8 March 2010). 
The ▫▫ last pay is during the week after the final date of your course (15 November 2010).

Dates for Faculty of Education and postgraduate students may differ.

Course related costs ($1,000)
The full amount can be claimed as early as 14 days before the course start date. You can also budget over the 
trimesters, ie. claim $500 in March and $500 in July. Claim online through MyStudyLink. The money is direct 
credited to your bank account. If you study over the summer, you won’t get more—$1,000 is for the full year.

Warning 
Cancelling your Student Loan does not cancel your enrolment. You still need to formally withdraw from your 
courses before the final date for refunds or you will be liable for the cost of the courses.

Withdrawing with a refund
Dates for 2010 are:
12 March 2010 (Trimester  1 and full year)
23 July 2010 (Trimester 2)

Always apply early to ensure your fees are paid on time. We recommend at least six weeks prior to the course 
start date, preferably in November/December.

Summer enrolments: If you enrol for a summer course(s), remember that you must contact StudyLink 
to let them know.
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There is a useful tip sheet on our website www.victoria.ac.nz/st_services/finadvice/loan-allowance/loan.aspx 
for first-time applicants for a Student Loan.

Extra help
Special needs grants
Students receiving an allowance may be eligible for the following:

food grants of up $400▫▫
dental grants of up to $300 for urgent dental treatment ▫▫
medical grants of up to $300 for medical emergencies▫▫
general emergency grants of up to $500 ▫▫
transition to work grants of up to $300 for job interview costs such as work clothes and travel; the job needs to 	▫▫
be for a minimum of 15 hours per week for at least six weeks. 

Advances or recoverable assistance 
You need to pay these back. Advances for bond, overdue power bills, glasses, essential appliances, furniture or rent 
arrears are available.

For applications and further information go to www.studylink.govt.nz or visit the outreach office.

The StudyLink Outreach Office, Wellington is at 195–201 Willis Street, between Dixon and Ghuznee Streets, open 
8.30–5.00pm daily except Wednesday 9.30am start.

unemployment benefit – student hardship
This benefit is available over the summer break. To be eligible you must be returning to study the following year and 
registered with Student Job Search. If you receive the Student Allowance you qualify for this benefit. If you don’t, 
you will have to show evidence of hardship. The Additional Hardship Application is included in the Unemployment 
Benefit Student Hardship form.

Apply for the benefit early, at least two weeks before your course ends. There is a one week stand-down period. You 
will be without income for one week after your allowance or loan living costs stops and the benefit starts. In 2010 
this will be the week of 22 November. If you get a job, you can always cancel the benefit.

How to apply
Download the form from the StudyLink 
website. You cannot apply online, it must 
be posted or handed in personally.  You will 
need to have completed a Student Allowance 
application for 2010. You have to be registered 
with SJS and actively seeking work.
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If you have more than one job
Use the M code for your main job and the S code for the other job(s). If both are ‘main’ jobs, declare one at M and the 
other at S. The IRD advise that you can have only one job as M. If you use M for more than one job, the IRD will notify 
your employer and tell them to change it to S.

S is taxed at a higher rate. Example: $170 gross wage, M tax deduction is $24.14, S tax deduction is $38.59.

If you declare an S code, make sure you do a Personal Tax Summary at the end of the tax year to claim your refund. 

We recommend: Register with IRD online services so that you can check your Student Loan account and wages 
information, and can claim refunds easily.

www.ird.govt.nz/studentloans

IRD booklets on Student Loans, Going Overseas and Making Repayments, are available from Financial Support and 
Advice offices.

Use M and S tax codes if you will earn below the repayment threshold.  

Use M SL and S SL if you will earn above the repayment threshold.

Examples

Martin gets the full Student Loan (living costs) ($160 pw, not taxed) and earns $208 gross (16 hrs at $13/hr) most 
of the year while studying. During the summer break he will earn $500 gross for 10 weeks.

	 $208 x 42 weeks = $8,736	

	 $500 x 10 weeks = $5,000	 Total: $13,736       	 This is below the threshold

Sally gets the maximum Student Allowance for someone under 24 ($181.31 pw gross). Her wages vary a lot but 
she never earns more than $150 gross (12 hrs at $12.50) During the summer she is studying and will continue to 
get the allowance.

	 $181.31 x 52 weeks = $9,428.12

	 $150x 52 weeks = $7,800		  Total: $17,228.12   	 This is below the threshold

IRD Tax Codes 
If you have a Student Loan
The repayment threshold for the 2009-2010 tax year is $19,084 ($367 gross per week). Gross means before tax 
is deducted.

If you earn less than this, you don’t have to make repayments.

Estimate, as best you can, your income from 1 April 2009 to 31 March 2010. Do you have a regular part-time job? 
Do you earn more over the summer?

→	Tip
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Survival
True Stories we can tell (with names changed to protect the innocent)

Jayne was getting $150 from the Student Loan and she had a job two nights a week which paid her $110. She was 
paying $160 to the flat for rent and all expenses, so she thought she was doing pretty well. Her Vodafone contract 
was $40 a month but she usually went over her call limit and the bill would be about $70. She decided to join a gym 
close to her flat, as it was only $19 per week. 

Then one of the flatmates moved out, and it took several weeks to find a replacement. This cost her $200 extra rent. 
Then Jayne’s hours at work got reduced to one shift so she was only earning $50. Suddenly paying the gym fee was a 
real problem and her Vodafone account was two months overdue.

Moral Don’t over-commit yourself; situations can easily change which will affect your income and your costs. If 
you have the least number of bills you need to pay, you will be in the best position to adjust and cope.

Louie was sharing a flat with two others. He was getting the Student Allowance and decided not to work part-
time during the trimester. He enjoyed going out with his friends. For a while he was fine since he had $1,000 course 
costs from the Student Loan to spend and he could use up his overdraft. He wasn’t watching his account and when 
the rent payments went out they were reversed because of unavailable funds. Before long he owed six weeks rent 
($690) and his flatmates told him to leave. He had no money to move and no money to pay up. He had to find a job 
fast, but assignments were due so he was stressing out.

Moral A roof over your head is essential! Make sure you always pay the rent first. Don’t let rent or bills pile up until 
it’s too big a problem to handle.

Jeremy received a Student Allowance and worked on call at his job. Often he worked extra hours and he regularly 
earned over the income limit for the allowance. He got a letter from the Ministry of Social Development advising 
him of a debt of $978 due to an overpayment of his Allowance. Datamatching occurs regularly and Jeremy got 
caught. He regretted not getting his allowance adjusted for the weeks when he earned over the limit.

Moral Be aware of your income threshold. If you don’t advise StudyLink, you will end up with a debt to repay.

Kate signed a term lease for her flat at the beginning of Trimester 1. The lease end date was 20 February of the 
following year. During the year two flatmates moved out. Their names were not on the lease. It wasn’t easy to find 
replacement flatmates and it took longer than expected. Kate had to work extra hours to pay the extra rent during 
that time.

Moral Everyone should sign the lease and be clear on their commitment; alternatively the head tenant should 
make sure the others in the flat sign a flat sharing agreement to reduce his/her risk.

Paul shared a flat with three other students and the power account was in his name. Each month they paid the 
account on time and the bills averaged $200 per month. Paul didn’t notice that the electricity readings were always 
an estimate and the amount seemed OK. Everybody shifted out of the flat in early November. Paul got the final bill 
from the power company and was shocked to see that it was for $689! The company took an actual meter reading 
and billed the flat for the amount owing on the usage over the past eight months. Paul couldn’t get in touch with his 
ex-flatmates and had to pay the bill himself.

Moral Always make sure you are getting an actual meter reading on your power account at least every second 
month. You can read the meter yourself and provide the power company with the information.
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checklist

What NOT to do

Avoid reality. Have several coffees on campus, buy your lunch a few times, go out on Friday and 
Saturday night. That’s $100 gone (EFTPOS a bit here and there, it all adds up). Now you can’t pay next week’s rent. 

Borrow for lifestyle. Don’t use a tertiary overdraft or the Student Loan (living costs) for non-essentials 
like going out or buying stuff you could do without.

Wait for a disconnection notice. Pay the power and phone accounts regularly.

Be a cellphone junkie. If you call friends all the time, arrange social meetings and chat a lot, that’s $20 
gone on a prepay top-up that only lasted a few days, or when the phone bill arrives you won’t be able to afford it.

Be part of a hopeless flat. Nobody’s signed a flat-sharing agreement or is keeping track of accounts. One 
of the flatmates hasn’t been paying their share, now they’ve gone and left the rest of you owing a couple of hundred 
dollars in rent and bills. If you find yourself in a situation like this, look for a way out of it.

Withdraw late from a course and not get a fees refund. You have two weeks to decide if the 
course is manageable or what you expected. If you withdraw by the Friday of the second week of trimester, you get a 
full fees refund. Discuss your options with a Student Adviser if keeping full-time status is necessary.

What TO do

Do the figures. Know how much you need to leave in your bank account for rent and bills. 
Know how much you’ve got left for food and going out. 

Watch those extra costs like toll and cellphone calls; $40/$50 per month adds up to $360–$450 over both 
trimesters. Is it worth it?

Watch the EFTPOS card. Check your account regularly and track your spending. 

Get your Community Services Card. Don’t be caught sick without it. 

Make sure you’re getting accurate readings on your power bill, not just estimates. 
It’s no fun getting a $700 power bill in November at exam time.

Get good course advice. Make the most of your faculty and school advisers as well as Vic Careers advisers 
to ensure you’re making good decisions about your study. The money you are investing in your degree will be 
worthwhile if you are academically successful.

Take advantage of the free entertainment and events Wellington offers: student ID discounts, student rush 
tickets for the theatre, NZSO and Chamber Music concerts.
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A Final word from the Financial Support and Advice Team

Managing money issues is not easy for most people.

If you are serious about your studies, it’s important to manage your course choices, your study time and your 
money. You should think of yourself as ‘self-employed’ and your job as Student Inc.

The reality for most students is that there is never much money left over after paying the bills to have fun. Often 
there’s not even enough to pay the bills! We see students every day who are struggling to cope with this.

However, it is possible, with some planning, to pay the bills and have a bit of lifestyle fun—and it’s our job to show 
you how. So don’t stress trying to sort it out on your own, come and see us!

Maria, Annie and Nicky

2009 Financial Support and Advice comments from students who used 
our service:

“Thank you so much for all your help and support. Your advice was extremely helpful and you’d be pleased to know 
one of my flatmates set up a flat account today!”

“FSA is a great service and we are lucky to have it available to us. It is comforting to know we can turn to them when 
times get tough. Thank you very much for all your time and assistance.”

“I really appreciate the considered support that I received for a large number of reasons, including the clear benefits 
to my academic performance. I believe that FSA contributes a vital service to the Victoria University community.”

“Having someone to talk to in general made things easier. The woman that helped me was very kind and made the 
process painless. I’ve recommended FSA to several other students who have been struggling financially. Having 
finance problems discussed/resolved made life that little bit easier, and it helped when it came to other things like 
assignments, as I could focus on them and not worry about money matters.”

“Very helpful service, especially for Design students. Thank you to the amazing staff.”

“Gave good advice regarding budgeting and the student loan scheme.”

“I found them easy to deal with and extremely trustworthy.”



Contact Details

For general queries and information:

Phone	 04-463 6644 or 04-463 6658 

Email	 student-hardship@vuw.ac.nz

Website  	 www.victoria.ac.nz/st_services/finadvice

The Student Finance Advisers are at (use any location):

Kelburn Campus 	 14 Kelburn Parade, back courtyard  
			   Hours: 9am–5pm, Monday to Friday, all year 

Pipitea Campus 	 Railway Station, West Wing, Level 2 
			   Hours: 9am–5pm, Monday and Tuesday, all year 

Te Aro Campus 		 Ground Floor, 139 Vivian Street 
			   Hours: 12pm–3pm, Tuesday, during trimester 

To make an appointment phone 04-463 7474

Here to help you
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Financial Support and Advice
Phone	 04-463 7474
Fax	 04-463 5252
Email	 student-hardship@vuw.ac.nz
Website	 www.victoria.ac.nz/st_services/	
	 finadvice

Locations at Kelburn, Pipitea and 
Te Aro campuses 

Accommodation Service
Phone	 04-463 5896
Fax	 04-463 9974
Email	 accommodation@vuw.ac.nz
Website	 www.victoria.ac.nz/st_services/	
	 accommodation 

Room 210, Level 1, Atrium  
Student Union Building  
Kelburn Campus
Wellington 6012  

Student Recruitment & Course Advice
Phone 	 0800 Victoria (842 867)
	 04-463 5374
Fax 	 04-463 5193
Email 	 course-advice@vuw.ac.nz
Website 	 www.victoria.ac.nz/srca

Level 1, Hunter Building
Gate 2, Kelburn Parade
PO Box 600
Wellington 6140




