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Victoria University - Western Union Business Solutions - Payment Instructions 
 

Step Action 

1  On the day you are ready to pay your student fees using Western Union Business Solutions, 

please click on the following link: https://s15.bbtranz.com/xpay.bsp?merchant=NFnWLnAO 

2 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 The Welcome screen will appear: 

 
 

a) Select whether you are A student or Paying on behalf of a student 

b) Enter your language preference and the security code.  
 

 Tip: Select your chosen language by clicking on the drop-down box: 

 
 

Once you have completed these fields, press   

 

 

 

 

https://s15.bbtranz.com/xpay.bsp?merchant=NFnWLnAO
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Step Action 

3 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Student Information screen will appear:  
 

 
 
Enter the Student’s Name and complete all other compulsory information fields. You must 

complete all fields marked with * before you can continue. 
 

 Tip: If you would like the system to remember your details for future transactions, tick this 

box: 

 
 

 Once you have completed these fields, press   
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Step Action 
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If you selected that you are paying on behalf of a student on the Welcome screen, then you will 
now be taken to the Payer Information screen.  
 
 Otherwise, continue to Step 5.  

 

 
 
Enter your Name and complete all compulsory information about yourself. You must complete 
all fields marked with an * before you can continue. 
 

 Tip: If you would like the system to remember your details for future transactions tick this 

box: 

 
 

Once you have completed these fields, press   
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Step Action 

5 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

You are now on the Payment screen: 
 

 
 

a) In the Tuition Fees field, enter the amount of Tuition fees you are going to pay. 

b) In the Living and other Fees field, enter any additional fees you are going to pay. 

c) The Total field will now display your combined payment amount.  
 

This is the New Zealand Dollar amount that has been advised by Victoria University. 

6 Now select the currency that you will be using to pay in the Your Currency box.  

 All the currencies that Victoria University accepts are listed on the page.  

 Selecting a currency will display today’s Conversion Rate. 
 

If your local currency is not listed, select a major currency (USD/EUR/GBP) to send. 
In this instance, you will need to go into your local bank to purchase this major currency - see 
Step 10. You do not have to go into a Bank of America branch to do this - this is Western Union 
Business Solutions/Custom House’s local banking partner.  You should deal with your own 
bank at all times. 

7 Check that: 

a) You have selected the correct currency and are ready to book the payment as this process 
can only be completed once. You will need to contact Western Union Business Solutions if 
there is a mistake, so please make sure you have filled everything out correctly before 
proceeding. 

b) You have a printer connected to your computer, so you can print out the receipt. 

8 To book the payment, click: 
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Step Action 

9 Your receipt will print: 

 

10  

If Then  Or 

You have chosen to pay 

in your local currency 

send the funds electronically 

using your internet banking 

system 

or take the receipt into your 

local bank, where they will 

transfer the money on your 

behalf. 

You have chosen to pay 

in a major currency 

(USD/EUR/GBP/JPY) 

you will need to take the receipt 

into your local bank and have 

them follow the receipt’s 

instructions. 

- 

 

 

 

If you have any questions or queries regarding the payment, please email Western Union 

Business Solutions at nz@business.westernunion.com 

 


