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2012 IMPORTANT DATES  
Please note these dates in your diary. The Hall will email reminders and 

information near important dates. 
 

Nov 12 

 

2011: Trimester 2 Residence ends 
 

Nov 13 
- 

Feb 25 

 

2011/2012 Summer Residence 

 

Feb 24 1st Instalment Payment Due 

 
Feb 26 

 

 
 Trimester 1 Residence Begins 

 
May 4 2nd Instalment Payment Due 

July 6 3rd Instalment Payment Due 

July 7 Trimester 1 Residence Ends 

July 8 Trimester 2 Residence Begins 

Sept 14 4th Instalment Payment Due 

Nov 17 
 

Trimester 2 Residence Ends 

Nov  18 
 

 
2012/ 2013 Summer Residence Begins 
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ABOUT UNIVERSITY HALL 

University Hall is a community of 87 houses, flats and apartments located around the 
Kelburn campus, providing self-catered accommodation for around 360 residents. 
Accommodation in the Hall is for full time, international and exchange students from 
second year to post graduate level at Victoria University. During the third trimester 
over summer, University Hall provides accommodation for students and short stay 
casual guests. 
 
Formerly known as Trinity Newman Hall and operated under a private trust, the 
residences that comprise University Hall are now owned by Victoria University.  
Residences are located at both ends of the main Kelburn campus and range in size 
from single bedroom flats to houses for up to 20 residents.  
 
University Hall is made up of: 
 

Te Kotahinga 
Te Kotahinga comprises 46 houses and flats, located within the Kelburn campus 
precinct. House sizes range from 2-10 people in single and twin-share rooms. The 
exception to this is 91 Kelburn Parade which can house up to 22 people. Houses are 
located on Adams Tce, Landcross St, and Fairlie Tce to the south of the campus to 
Salamanca Rd, Gladstone Tce and Everton Tce to the north. 
 

Wai-Te-Ata Apartments 
12 fully furnished four and five single-bedroom apartments located on the Kelburn 
campus behind the Recreation Centre. 
 

Family Flats 
15 partially furnished 1 - 3 bedroom flats, which are for singles, couples and families. 
These are located on Adams Tce, Landcross St and Salamanca Rd. 
 

Whanau Houses 
Self-catered houses for Victoria University students with a knowledge of tikanga & te 
ǊŜƻ aņƻǊƛΦ ²Ƙņƴŀǳ houses are 3 flats located together on Fairlie Terrace, close to 
the Kelburn campus precinct; these are administered in conjunction with Te Herenga 
Waka Marae. 
 

Aro Valley Houses 
10 self-contained houses and flats located in the Aro Valley. Flats range in size from 
one to five bedrooms. 
 
See the maps at the end of the booklet for locations. 
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CONTACTING THE HALL 
 

The University Hall Office is located with the Accommodation Service at 42 Kelburn 
Parade. At the Office, you can: 
 
¾ Pay your accommodation costs 
¾ Log maintenance requests 
¾ Discuss your future accommodation needs 
¾ Come by for a chat with University Hall staff 

 

 
Office:    42 Kelburn Parade, Kelburn Campus 
Telephone:    (04) 463 4713 
Fax:     (04) 463 4715 
Email:    universityhall@vuw.ac.nz  
Website:    http://www.victoria.ac.nz/unive rsity_hall/  

 
Office Hours: Mon, Tues, Thurs, Fri 9am-5pm 

Wed 11am-5pm 
 

 
 

 

In an emergency after hours,  
please call the Emergency Cell phone:   

 

0800 UNIHALL (0800 864 425) 
 

This number can be called free from any cell phone or landline 
 
 
 

Other important numbers: 
 

Emergency services - Fire, Police, Ambulance:  111 
 
Campus Security:      (04) 463 9999 
 
Victoria International:       (04) 463 5350 
 
24/7 Victoria International Urgent contact:   027 600 6864 
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UNIVERSITY HALL STAFF 
 

Head of Hall 

 Alex Smithies 
 

Alex is responsible for the care and welfare of 
all University Hall residents. The Hall aims to 
provide a quality environment conducive to 
study and to ensure that all flats are well 
maintained and meet all safety and building 
regulations. 

 
 

Assistant Head of Hall 

 
 

Donna Lusby 
 

Donna is responsible for assisting Alex with the 
day to day running of University Hall including 
community building, events, rent, repairs and 
anything else that may crop up. 
 
 
 
 

Maintenance Supervisors 

 
 

Les Knight Les and Mike work for the Accommodation 
Service and look after the maintenance of the 
buildings for University Hall, Weir House and 
Joan Stevens Hall. 

 
 
 
 

 
 
 
 
 
 
 
 

Mike Nyland  

Grounds Supervisor 

 Phil Hamill Phil looks after the gardens and lawns at 
University Hall. 
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RESIDENTIAL ASSISTANTS 
 

Residential Assistants (or RAs) assist with the running of the Hall. They are an 
important link between the residents and the office.  If you have a problem outside of 
business hours, your RA is the person to contact.  All RAs have answer phones and if 
there is no reply, please leave a message and they will get back to you.   
 
RAs are on a roster for the Emergency Cell phone; calling the Emergency phone after 
hours means that you will reach one of the RAs. They are also on a rotating roster for 
doing fortnightly rounds of the whole hall. 
 

2012 Residential Assistants 
 
 

 
 

 
Adella Campbell 

 
Lives at 2B Gladstone Tce 
 
Telephone: 831 0501 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Jessica Dowling 

 
Lives at 15 Landcross St 
 
Telephone: 831 0536 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Kapil Patel 

 
Lives at 58 Adams Tce 
 
Telephone: 831 0529 
 

 

KIWI MATES 
 

In addition to our Residential Assistants, we also have Kiwimates. They are another 
important link between residents and the office. You may have a Kiwimate living in 
your house or area; they are here to help you settle in, and adjust to living and 
studying in New Zealand.   
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MOVING INTO UNIVERSITY HALL 
 

You have been offered a place in University Hall: 
HŜǊŜΩǎ ǿƘŀǘ ȅƻǳ ƴŜŜŘ ǘƻ ƪƴƻǿ before you move in, during the moving 

in process and once you are here.  
 
 

RESIDENCE AGREEMENT 
 

Your Residence Agreement and Offer Letter, together with the University Hall 
Information booklet, make up your contract of accommodation. 
 
A copy of your Residence Agreement was sent to you with your Offer Letter. Make 
sure you have read and understood the Residence Agreement, Offer Letter and 
Information Booklet. Your residence is not legal until you have signed your Residence 
Agreement and returned it to the office. 
 
Your Residence Agreement is for a Fixed Term. You must leave on the final date 
specified in your Agreement unless you have re-applied and been accepted for a 
further period. If you leave early, please be aware that you are responsible for paying 
rent until the end of your contract, or you or the Hall find another resident to take 
your place (see LEAVING EARLY & FINDING A REPLACEMENT, P.44). 

 
 

PAYMENT OF DEPOSIT 

 

Unless you are coming to New Zealand sponsored by an agency that will pay all your 
fees you must pay the Hall deposit before you can move into your accommodation. 
 
You can do this in several ways: 
 
¾ By credit card at the office 
¾ Fax your credit card details to +64-4-463 4715 
¾ Email your credit card details with card number and expiry in separate attachments 

to  universityhall@vuw.ac.nz   
¾ International bank transfer or internet banking (please ask the Hall to email you   the 

necessary codes to identify the payment) 
¾ Post a cheque or bank draft 
 
For your protection do not send cash by mail.  Please inform us if you have paid 
accommodation fees to the university, so we can arrange to transfer your deposit or 
accommodation payment to your University Hall Account. 
 
Until we receive payment of your deposit, your place in the hall cannot be confirmed. 
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ARRIVAL AT UNIVERSITY HALL 
 

New Residents 
If you are a new student arriving in New Zealand, please ensure: 
 
¾ That you have advised the meeting service of your arrival details:  

    http://www.victoria.ac.nz/international/arrivals/default.aspx     
 

This service is available for all new international students arriving in Wellington 
for the first time, and is organised free of charge by Victoria International 

 
¾ That you have advised the Hall of your arrival details. This information will allow 

the Hall to make arrangements with your Residential Assistant or Kiwi Mate to 
meet you with your Welcome Pack.    

 

Returning Residents  
If you are a returning resident or are already in the country you will need to contact 
the Office and advise your planned arrival time so that arrangements can be made to 
meet you with your Welcome Pack. 
 

Welcome Pack 
On arrival you will be given a Welcome Pack. This contains important information to 
help you settle in to University Hall. This includes: 
 
¾ Key: Your room/house key on a University Hall lanyard 
¾ Key Register: This must be signed and returned to your RA or the Office with 

your Inventory within 48 hours of your arrival 
¾ Inventory: You must complete and return your bedroom inventory within 48 

hours of arrival 
¾ Photo CD: This contains photos of your room and flat as they were before you 

moved in, as a reference for both you and the Hall 
¾ Welcome Letter: This contains important information you need to know at the 

beginning of your stay at University Hall 
¾ RA Welcome Letter: Your RA will introduce themselves to you and give you their 

contact details and times of availability 
¾ University Hall Information Book: This book ς a wealth of information; this also 

forms part of your Residence Agreement 
¾ Internet and telephone information: Your flat phone number, voicemail PIN and 

internet connection information ς Te Kotahinga, Wai-te-ata and Whanau only. 
Wai-te-ata residents use their VUW log in information for internet access 

¾ Internet User Agreement: University Hall Internet User Policy and Agreement, to 
be signed and returned to the Hall Office with other paperwork 
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ALLOCATION OF ROOMS 
 
Residents for Te Kotahinga & Wai-te-ata apply individually and are allocated to a 
house based on the requests in their Room Preference Form. The Hall attempts to 
place people together who are similar in ages and stages and have similar interests. 
Undergraduates are generally placed with other undergrads and postgraduates with 
other postgrads. 
 
Rooms are allocated before your arrival so please help us by being honest about 
your requirements.  The more information that we have about you, the easier it is to 
place you. Special needs are noted and while every attempt is made to comply with 
these requests, there are times when we cannot assist. 
  
Rooms in the Hall are almost always full during the Academic Year; this means that 
we cannot move you to another room unless somebody moves out, or is willing to 
swap with you. We do not give you a discount if you do not like your room. A 
discount generally applies to rooms that are significantly smaller.  
 

Changing rooms 
If you want to change rooms, swap with another resident or change a future room 
allocation, you must pay a $50.00 room change fee and sign a Room Change form. 
Room changes also depend on the situation and room availability. In all cases, please 
enquire at the Hall Office first. 
 

 

Please do not change rooms without enquiring at the office first 
 

 
 

INVENTORIES & PHOTO CDS 
 

 

It is important that you complete and return your room and communal 
inventories to the office or your RA within 48 hours of your arrival 

 

 

These are used to identify any damage or missing items when you arrive and when you 
move out of your room. 
 
In your Welcome Pack, you will also receive a CD with photos of your house/room in 
the condition it was in before you moved in. The purpose of this is to provide a point 
of reference for both you and the Hall should there be damage to your house/room 
while you are living in University Hall. Please check and let the office know if the 
ǇƘƻǘƻǎ ŘƻƴΩǘ ƳŀǘŎƘ ȅƻǳǊ ǊƻƻƳΦ 
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Unreturned or incomplete inventories 
University Hall assumes that if you do not return a completed inventory, there can be 
no damage nor any missing items.  Charges will be applied to your account in the 
event of damage or missing items. 
 
 

KEYS 
 

Te Kotahinga, Wai-te-ata & Whanau 
You will receive a security key in your Welcome Pack which opens both the front 
door of your house and your bedroom. This key will not open other bedroom doors. 
In some cases this key will also open the door to the house laundry. 

 
Family & Small Flats & Aro Valley 
You will receive a key in your Welcome Pack for your front door only, due to the 
nature of this housing. Bedrooms in most of these flats do not have individual 
bedroom door locks.  
 

Laundry Keys 
If your house does not have a laundry attached to it, you will be issued with a 
separate laundry key for a shared laundry nearby. Some residents will receive a key 
for the communal laundry on Landcross St. 
 

Key Points 
Your Welcome Pack will also contain a Key Register which you must sign and either 
return to your RA, Kiwi Mate or the Office within 48 hours of moving in. 
 
¾ If you lock yourself out: during office hours, contact the Hall Office. After hours 

please call the Emergency Cell phone (0800 UNIHALL) 
¾ When you move out, you must return your key to your Residential Assistant or to 

the Office; if lost, the cost of the key will be deducted from your deposit. Please do 
not give your key to other residents, or leave it in your room, unless prearranged 
with your RA or the Office. 

¾ Please ensure that the key tag you use does not identify which house the key is 
used for. If it is lost there is little chance that the finder will be able to make use of 
the key. 

 

Replacement Key Charges 
A charge will be loaded onto your account if a key is lost. If the key lost can be 
identified back to the house then the resident who lost the key may face the cost of 
changing all the locks in their house. These charges are: 

 
¾ Te Kotahinga, Wai-te-ata & Whanau (including 2 & 18 Landcross St):  $30.00 
¾ Family & Small Flats (except 2 & 18 Landcross St), Aro Valley:   $15.00 

 
If you lose your key, please contact the office immediately 
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ACCOMMODATION PAYMENTS 
 

The cost of your accommodation will vary depending on what is provided. Your Offer 
Letter will have advised the level of payment for your accommodation.   
 

Payment Schedule - 2012 
The accommodation week runs from Sunday to Saturday. University Hall operates on 
an instalment programme for payment of accommodation costs. The due dates for the 
instalments in 2012 are: 
 

Instalment  No. of Weeks Payment Due by : 

1st 10 Friday 24th February 2012 

2nd 9 Friday 4th May 2012 

3rd 10 Friday 6th July 2012 

4th 9 Friday 14th September 2012 
 
 

NOTE: 

The first instalment of your accommodation payment must be paid 
before your arrival at the beginning of the Academic Trimester 

 

 

Information on how you can pay your accommodation fees was sent to you with your 
offer papers. We can only accept automatic payments, credit card payments, and 
telegraphic transfers but not cash. 
 
If you wish to pay your instalments by automatic payment, internet banking, or 
telegraphic transfer, contact the office for information before making any payment 
 
Residents who fall more than 21 days behind with their accommodation payments 
are in breach of their Residence Agreement and may be asked to leave the Hall.  
 
If you are having financial problemsΣ ŘƻƴΩǘ ǿŀƛǘ ǳƴǘƛƭ ǘƘŜ ŘŜōǘ ƛǎ ǘƻƻ ōƛƎ ŦƻǊ ȅƻǳ ǘƻ 
handle, come and see the office as soon as possible and we can assist you with 
solutions. (See OVERDUE RENT AND THE EVICTION PROCESS, P.45). 
 
 

INSURANCE 
 

Your personal property is your responsibility and you are responsible for insuring it. 
 
Burglaries from University Hall have generally been due to carelessness over security.  
Please make sure that the outer door of your house is always locked, as well as your 
bedroom door. Valuable items such as lap tops or cameras should be stored away out 
of sight; do not leave your laptop on your desk where it could be seen from outside. 
 
University Hall does not accept responsibility for any loss or damage you may suffer. 
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SUMMER ACCOMMODATION 

 

Residents are welcome to stay on in the Hall over the summer period. Information, 
terms of stay and application forms for the summer trimester are sent to all residents 
in September. Summer information is also available on the University Hall website. 
 
Residents who need to stay for a few extra days or weeks before leaving Wellington are 
welcome to do so and must also complete a Summer Application Form.  
 
Residence Agreements for summer will be sent out in October. 
 
Please note that an offer of place over summer does not entitle you to live in the Hall in 
the following Academic Year.  Applications for the next year need to be made via the 
Accommodation Service no later than October 1. 
 

Summer Placement 
As far as possible, the Hall tries to meet requests for placement, and to avoid moving 
residents. However, due to scheduled summer maintenance and the need to maximise 
the use of space in the Hall over summer, the Hall reserves the right to move residents 
to another suitable location within the Hall. 
 

Giving Notice & Paying Your Rent Over Summer 
{ǳƳƳŜǊ ǊŜǎƛŘŜƴǘǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ƎƛǾŜ ŀǘ ƭŜŀǎǘ н ǿŜŜƪǎΩ ƴƻǘƛŎŜ ƻŦ ŘŜǇŀǊǘǳǊŜ ƛŦ ƴƻǘ 
ǎǘŀȅƛƴƎ ŦƻǊ ǘƘŜ ǿƘƻƭŜ ǎǳƳƳŜǊΦ LŦ н ǿŜŜƪǎΩ ǿǊƛǘǘŜƴ ƴƻǘƛŎŜ ƛǎ ƴƻǘ ƎƛǾŜƴΣ н ǿŜŜƪǎΩ ǊŜƴǘ ƛƴ 
lieu of notice will be charged. 
 
For most areas and housing types, there is usually a rent reduction over the summer 
period, and rent is paid in 2 instalments: 
 

Instalment  No. of Weeks Payment Due by : 

1st 7 (Nov 13-Dec 31) Friday 11th November 2011 

2nd 8 (Jan 1-Feb 25) Friday 30th Dec 2011 
 
 

FUTURE ACCOMMODATION 

 

Residents are welcome to apply for accommodation in the years following their original 
application; however the Hall reserves the right not to offer accommodation on an 
ongoing basis. Offers of accommodation in subsequent years are conditional on 
satisfactory academic progress (according to the Academic Progress Statute) and 
availability of suitable housing.  
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HOUSE INFORMATION 
CONTENOVI 

This section contains useful information that will help to make your 
stay at University Hall a good one 

 

FURNITURE & FITTINGS 

 
University Hall provides different furnishings depending on housing type. 

 
If you are living in Te Kotahinga, Wai-te-ata, and Whanau: 

 

University Hall Provides: You will need to bring: 

 
Communal areas: 
¾ Dining table & chairs 
¾ Sofa(s) for flat size 
¾ Carpeting & curtains 
¾ Fridge/freezer 
¾ Oven & microwave 
¾ Dishwasher 
¾ Kitchenware sufficient for the flat size 
¾ Heat pump 
¾ TV 
¾ Notice board 
¾ Iron and ironing board 
¾ Washing machine & dryer or access to 

a  
      communal laundry 
¾ Vacuum cleaner, mop, broom,    
     dustpan and brush* 
¾ Rubbish bins 

 
Bedroom:  
¾ Single bed base and mattress 
¾ Wardrobe with clothes baskets where 

possible 
¾ Desk and chair  
¾ Bookcase 
¾ Heater (on a 1 hour timer) 
¾ Bedding - Te Kotahinga & Wai-te-ata: 

1 flat sheet, fitted sheet, mattress 
protector, a duvet inner, a duvet 
cover, a pillow and pillowcase. 
Whanau residents provide their own 
bedding 
 

 

¾ Towels and bath mats 
¾ Tea towels 
 
You may like to bring the following for 
your room: 
 
¾ Desk light 
¾ Radio 
¾ TV 
¾ Stereo with headphones 
 
With your housemates: 
 
¾ Additional mop heads 
¾ Additional vacuum bags 
¾ Wellington City Council rubbish bags 

and recycling bags* 
¾ Cleaning products 

 
 

*Please note: The Hall supplies one mop 
head, one vacuum bag, one pack of 
council rubbish bags and one bottle of 
dishwashing powder at the beginning of 
each trimester, and each flat or house 
will be responsible for replacing these 
throughout the trimester. You can buy 
vacuum bags from the Office. 
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If you are living in a Family or Small Flat 
 

University Hall Provides: You Provide: 

 
Communal areas: 
¾ Dining table & chairs 
¾ Carpeting & curtains 
¾ Fridge/freezer 
¾ Oven & microwave 
¾ Notice board 
¾ One oil column heater 
¾ Ironing board 
¾ Vacuum cleaner, mop, broom,    
     dustpan and brush 
¾ Rubbish bins 
¾ Washing machine & dryer or access to 

a communal laundry 

 
Bedrooms:  
¾ Single bed base and mattress or 

double bed for couples 
¾ Wardrobe with clothes baskets where 

possible 
¾ Desk and chair  
¾ Bookcase 
 

 

¾ Sofa, lounge furniture 
¾ Kitchenware 
¾ TV 
¾ Bedding, towels and bath mats 
¾ Tea towels 
¾ Desk lights 
¾ Additional clothes storage 
¾ Additional heating sources ς but not 

gas heaters 
¾ Additional mop heads 
¾ Additional vacuum bags 
¾ Wellington City Council rubbish bags 

and recycling bags 
¾ Cleaning products 

 

 

If you are living in an Aro Valley Flat: 
 

University Hall Provides You Provide: 

 
Communal areas: 
¾ Carpeting & curtains 
¾ Fridge/freezer 
¾ Oven  
¾ Washing machine & dryer  
 
 

 
¾ Communal area furniture 
¾ Kitchenware 
¾ TV 
¾ Bedroom furniture 
¾ Bedding, towels and bath mats 
¾ Tea towels 
¾ Desk lights 
¾ Heating sources  ς but not gas 

heaters 
¾ Additional clothes storage 
¾ Mop, vacuum, cleaning products 
¾ Wellington City Council rubbish bags 

and recycling bags 
 

 

You may not remove Hall furniture and replace it with your own. Any damage 
caused by inappropriate storage will be charged to tenants 
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INTERNET ACCESS 
 
Internet access is provided to all Te Kotahinga & Whanau houses and Wai-te-ata 
apartments and is included in your accommodation costs. 
 

Internet Provision 
¾ Te Kotahinga & Whanau: wireless broadband provided by NZ Wireless. Data is 

uncapped, but is monitored and intended for study purposes only. While there is 
no data limit, heavy users will be monitored and have restrictions placed on 
their bandwidth. Details for access will be provided in your Welcome Pack 

¾ Wai-te-ata Apartments: cabled broadband provided by VUW ITS. VUW data limits 
apply 

 
The exception to this is 1A Holloway Rd which is on a data-capped Telecom plan. 
 
All Te Kotahinga, Whanau and Wai-te-ata residents will be required to sign a 
University Hall Internet User Agreement on arrival at the Hall. Internet usage in the 
Hall is also governed by the Student Conduct Statute which you have agreed to abide 
by in being a student at VUW. 
 
Residents in Family & Aro Valley flats are not provided with an internet connection, 
but are welcome to provide their own. 
 

Internet usage rules 
¾ Downloading of copyrighted material using a peer-to-peer file sharing 

programme is illegal in New Zealand (see below) 

¾ Uninstall any and all file sharing and/or peer to peer sharing programs from your 
device(s) 

¾ Do not give internet connection details to students or people who are not 
residents of University Hall under any circumstances 

¾ Do not display internet connection information on the notice board in your flat. 

 

 
Helpdesk 

 
Te Kotahinga:   Contact NZ Wireless on (free phone) 0800 699 473 
 
Wai-te-ata:   ITS Service Desk 463 5050 
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Changes to New Zealand Internet Law ς 2011 
 
Copyright and internet law has recently changed in New Zealand and it is now 
ILLEGAL to download or upload copyrighted material using file sharing such as 
peer-to-peer programs (torrents). 
Examples of peer-to-peer file-sharing software includes:  uTorrent, BitComet, 
FrostWire, Ares, LimeRunner and Vuze 

Examples of material that is likely to be copyrighted: movies, games, television 
programmes, music, electroƴƛŎ ōƻƻƪǎ ŜǘŎΧ 

By being a student at VUW, you have agreed to all the conditions laid out in the 
Student Conduct Statute. Under Statute Content and Guidelines, section 4.2.i.iii, 
prohibited conduct includes:  

άCopying, loading or downloading any software or other material (including games, 
ƳƻǾƛŜǎ ŀƴŘ ƳǳǎƛŎύ ƛƴ ōǊŜŀŎƘ ƻŦ ŎƻǇȅǊƛƎƘǘ ƭƛŎŜƴǎŜ ŎƻƴŘƛǘƛƻƴǎέ 

http://www.victoria.ac.nz/documents/policy/student -policy/student-conduct-
statute.pdf   

As of September 1, 2011, transmitting copyright files using a file sharing or torrent 
programme is under a three strikes process. There are three stages of infringement 
notice under the process. These are: 

Detection noticeĀ Warning notice Ā Enforcement notice 

If someone in your house breaches the new Copyright Law by using a file-sharing 
programme to upload or download copyrighted material, NZ Wireless or Telecom 
(for 1A Holloway Rd) will issue the household and the Hall with a letter. Upon receipt 
of a letter, the Hall will reserve the right to disconnect the internet to your flat for 
a determined period of time. 

 

TELEPHONES 
 

The Hall provides a telephone for each house in Te Kotahinga, Wai-te-ata and 
Whanau residences.  Residents in Family Flats or the Aro Valley are responsible for 
providing their own phone and connection. 
 
Phones are toll-barred; calls within the local Wellington calling area are free. For calls 
outside this area within New Zealand or overseas, reasonably priced calling cards can 
be purchased from dairies or supermarkets. 0800 calls are free-call within New 
Zealand and can be called from your landline.  
 
Try to keep your conversation to a reasonable length so that everyone is able to use 
the phone when they need to. 
 
¾ Phones are not to be used for dial-up internet. 
¾ Please do not run telephone cables from room to room. 
¾ Do not remove the telephone from communal areas. 
 
For any problems with your landline, please contact the University Hall office. 
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HEATERS & HEATPUMPS 

 

Heaters 
Te Kotahinga houses, Wai-te-ata apartments and Whanau houses have bedroom 
heaters that are hard-wired into the wall. These are on a 1-hour timer.  
 
Family flats are supplied with one oil column heater for common areas. Any 
additional sources of heating need to be provided by residents. 
 

For health and safety reasons, we do not allow the use of free standing 
gas heaters in any University Hall flat 

 

 
IMPORTANT: HEATERS & FIRE RISK 

DO NOT COVER heaters; do NOT use heaters to dry wet 
clothing; keep beds, furniture and other items clear of heaters 

 
 

Heat pumps 
All Te Kotahinga & Whanau houses have heat pumps installed. Each should have a 
remote control, which you can use to set the temperature (the ideal temperature is 
20-25ºC); this needs to be taken off the holder and pointed at the heat pump ς ȅƻǳΩƭƭ 
hear it beeping.  
 
Remember to switch the heat pump off when you leave your flat, and when no one 
is using the space being heated. In summer open windows rather than using the heat 
pump as an air conditioner. 
 
Remember to conserve power; each resident has a $25/week power allowance 
included in their rent ς this is monitored frequently, and excessive usage will be 
charged for. Heaters and heat pumps are two of the biggest users of electricity in 
your houses. 
 

Wai-te-ata Apartments ς Night Store Heaters 
All Wai-te-ata Apartments have a night-store heater in the common area. Night-
store heaters work by storing heat overnight or at another time during the day and 
slowly releasing it during the day or at a pre-set time. If it appears that your night-
store heater is not working, it is likely that the settings need to be changed so that 
the heat is released at the time most people are home. Please contact the Hall Office 
to have it checked 
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ELECTRICITY AND GAS 

 

Te Kotahinga, Wai-te-ata and Whanau 
Victoria University maintains the supply of electricity and gas to each flat and the 
accounts are paid by the Hall.   
 

Excess Electricity usage charges 
Te Kotahinga, Wai-te-ata and Whanau houses are allocated an allowance of $25 per 
person per week and where the use of power exceeds reasonable usage, residents will 
be invoiced collectively for the excess. Bear this in mind when using hot water, heaters 
and heat pumps. 
 

Family Flats & Aro Valley 
From December 1 2011, residents of Family Flats will be responsible for setting up 
their own electricity account with any provider they choose. All responsibility for 
payment of electricity accounts will rest with the resident. They will also be 
responsible for informing the electricity provider when they move out, disconnecting 
the power at the end of their residency and paying any outstanding charges on their 
account. 
 
In the case of unexpectedly large power bills, at the request of the resident, the Hall 
can arrange for an electrician to check whether there are any faults with the supplied 
appliances (e.g. hot water cylinder). However if no fault is found, the charge for these 
visits will be passed on to the resident. Residents are not permitted to arrange their 
own electricians in this case without notifying the Hall. 
 
 

LAUNDRIES 
 

Communal & Shared Laundries 
While most residents have washing machines and dryers in their flats, some residents 
share a laundry or use the communal laundry.   The communal laundry is situated at 
the rear of 4 Landcross Street. The communal laundry is time clocked so that it is 
operational only from 8.00 a.m. to 9.00 p.m. Residents who use this laundry will be 
issued with a key on arrival. 
 
The laundry should be kept locked and laundry keys are issued on an individual basis.  
Failure to return a laundry key will attract a fee of $30.00.    
 
You should provide your own washing powder, clean up after yourself, and take your 
own rubbish away. The Hall will provide regular cleaning for shared and communal 
laundries. 
 

Families & Laundries 
Family and small flats that use a shared laundry will be charged a laundry fee of 
$50/adult/trimester and $25/child/trimester. This fee will cover electricity, 
maintenance of laundry machines and periodic cleaning of shared laundries. 
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Usage of Laundries 
Please do not allow non-residents to use the communal laundries. These facilities are 
ǇǊƻǾƛŘŜŘ ŦƻǊ ǊŜǎƛŘŜƴǘǎΩ ŎƻƴǾŜƴƛŜƴŎŜΦ 9ȄŎŜǎǎƛǾŜ ǳǎŀƎŜ ŀƴŘ ŜƭŜŎǘǊƛŎƛǘȅ ŎƘŀǊƎŜǎ Ƴŀȅ ǊŜǎǳƭǘ 
in increased costs. 
 
 

STORAGE 
 

The Hall has limited storage space available to residents; if you are leaving over 
summer and returning in the following year, please contact the Hall Office to discuss 
storing items, and for a Storage Form. 
 
There is a $50 charge for unclaimed items that are stored and not removed; this 
ŎƻǾŜǊǎ ǘƘŜ IŀƭƭΩǎ ŜȄǇŜƴǎŜ ǘƻ ǊŜƳƻǾŜ ŀƴŘ ŘƛǎǇƻǎŜ ƻŦ ǘƘŜ ƛǘŜƳόǎύΦ 
 

Removal of personal items 
Please ensure that all personal items are removed from your room and flat when you 
leave University Hall. Incoming residents will have their own belongings and do not 
need yours.  
 
If you are leaving the Hall and have usable items that you do not wish to take with 
you, please contact your RA or the Office for advice on donating items to charity. 
 
 

BBQ AREA & TENNIS COURTS 
 

The University Hall Barbeque area is located on the empty section between 55 and 59 
Fairlie Terrace, with picnic table and benches. In all cases please respect the 
neighbours' right to peace and quiet if you are using the BBQ area. 
 
University Hall also has a tennis court, located to the north of 37 Salamanca Rd. While 
not maintained as a tennis court, this space is able to be used by residents.  
 
If you would like to use these areas for an event or gathering, please enquire at the 
Hall Office first for terms of use. 
 
 

PARKING 
 

Hall Garages and Spaces 
Please fill out a registration form if you have a car that you intend to park at the Hall. 
These may be included in your offer package if requested and additional forms are 
available at the office. Please return the completed form to the office as soon as 
possible.  Forms can also be found at:  
http://www.victoria.ac.nz/university_hall/documents.aspx  
 

F
u
rn

it
u

re
, 

F
it
ti
n

g
s
 a

n
d

 F
a

c
ili

ti
e
s

 

http://www.victoria.ac.nz/university_hall/documents.aspx


20 
 

Applications for Hall parking will be handled on a first come first served basis. 
University Hall flats are all situated in either Coupon Parking or Resident only parking 
areas, and parking is strictly enforced by the City Council.    
 

Hall Parking: Costs & Locations 
¾ Car spaces/parks:        $125/trimester 
¾ Garages:         $250/trimester 
 

  

North:      3 spaces; 4 garages  
Fairlie Terrace/Upper Adams:  4 spaces  
Landcross Street:         4 spaces; 2 garages  
 

Please see the maps at the end of this booklet for locations 
 

 

Gladstone Terrace Residents 
Unless you have been allocated hall parking, there is no parking in Gladstone 
Terrace, as this is a private road. Any unauthorised vehicles will be towed away at 
ǘƘŜ ƻǿƴŜǊΩǎ ŜȄǇŜƴǎŜΦ 
 

Wellington City Council Permits & Coupons 
You can apply to the Wellington City Council for: 
 
¾ a resident's exemption permit which will entitle you to park in any unrestricted / 

coupon area  
¾ OR for a payment of $115.00 you can obtain a residents sticker which will allow 

you to park in the residents areas as well 
 
For either of the resident's permits you will need to apply to the Council offices and 
supply a Confirmation of Residency letter which can be obtained from the Hall Office. 
 
Alternatively you may park free for 2 hours only, in an unrestricted / coupon area. 
Parking after this time will cost you $7.50 per day via a coupon system. You can buy 
these coupons at any of the local Kelburn dairies or post offices. 
 
More information on parking can be obtained from the Wellington City Council 
Website: http://www.wellington.govt.nz/services/parking/  
 

Bicycles 
Bicycles should NOT be stored inside your flat unless there is no other alternative 
available. Please check with your Residential Assistant or Hall Office for suitable places 
of storage. 
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SHOPS 
 
There are a number of grocery shops, dairies and supermarkets within easy access of 
University Hall. More information is available in your Flat Folder or from your RA or 
Kiwi Mate. 

 

Kelburn 
There is a small Four Square convenience shop, butcher and pharmacy along Upland 
Road  
 

Wellington City 
¾ A large New World supermarket on the corner of Chaffers Street and Wakefield 

Street 
¾ A large New World store in Molesworth St, Thorndon and a small New World store 

on central Willis Street 
¾ A small New World store at the Railway Station 
¾ A specialist Asian grocery store in Wakefield Street and another one in Hopper 

Street  
 

Aro St Shops 
There is a small fruit and vege shop and a Four Square convenience shop 
 

Woolworths online 
To have groceries delivered: http://www.woolworths.co.nz  
 

Markets 
There are various markets on Saturdays and Sundays around the city; these have 
reasonably priced fruit, veges and other items. See your Flat Folder for more information 
or go to: http://www.wellingtonnz.com/shopping/wellington_city_markets  
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CLEANING YOUR HOUSE 
 

 
Residents are responsible for keeping their flat and its immediate 

surrounds clean and tidy 
 

 
The removal of any rubbish ς inside or outside - i.e. household rubbish, junk mail, 
newspapers, beer bottles, boxes etc is the responsibility of the residents (See 
RUBBISH P. 34).  
 
The Hall looks after the lawns, gardens and paths; however residents are required to 
keep grounds and letterboxes clear of rubbish and junk mail. 
 
91 Kelburn Parade has commercial cleaning provided once a week, due to the size of 
the house. 
 

Cleaning inspections  
These are carried out twice a trimester for all Te Kotahinga, Wai-te-ata and Whanau 
flats. They are generally scheduled before mid-trimester break and during the first 
week of study break at the end of each trimester. Inspections are carried out either 
by your RA or other Hall staff. 
 
You will be given the opportunity to bring the cleaning up to standard in any cases 
where it does not pass the inspection and a reinspection will be arranged. 
Commercial cleaning may be organised for any houses that do not meet the required 
standard; this will be charged back to the resident(s) concerned. 
 
You will receive information regarding these inspections before they are carried out. 
 

Dishwashing powder, Council Rubbish Bags & Vacuum Bags 
Te Kotahinga, Wai-te-ata and Whanau Houses: Your house will be provided with a 
starter pack of these at the start of the Trimester. You and your housemates are 
expected to purchase any further supplies from communal funds.  
 
Vacuum bags can be purchased from the Office ς please let us know the exact make 
and model of your vacuum ς e.g. Kambrook KVC12. This number is usually found 
under the machine. In most cases the Office has a record of model numbers, but it is 
helpful if you can provide this. 
 
Each house is supplied with one mop head at the beginning of the trimester ς 
replacing them is the responsibility of the residents. 
 
Each house is responsible for purchasing their own cleaning products and toilet paper 
ς we suggest that you arrange to do this communally. Your Kiwi Mate or RA can help 
advise on this. There are also suggestions for alternative cleaning products in the Flat 
Folder that can be found in each house. 
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Light bulbs  
Replacement light bulbs are supplied by the Hall for Te Kotahinga houses, Wai-te-ata 
Apartments and Whanau Houses. When you need a replacement bulb, please ask at 
the office, being specific about what type of bulb is required. If it is too high or 
dangerous to reach, the University Hall Maintenance Team will replace the bulb. 
 
Kiwi Mates and RAs are also able to help out with replacing light bulbs. Please be 
specific when requesting replacement bulbs 
 
Residents in family and small flats will need to supply their own replacement bulbs. 
 
 

PARTIES & SOCIAL GATHERINGS 
 

Here are the University Hall guidelines that must be adhered to if you or your flat 
wish to hold a party or a social gathering. 

 

 

a) Parties & Social Gatherings can ONLY be held on Friday and Saturday nights 

b) Absolutely NO PARTIES or SOCIAL GATHERINGS during study week or    

     exams 

c) Residential Assistants & the Office- must be informed at least 48 hours  

    before the party 

d) A Party Contract must be signed by all flatmates, and immediate  

    neighbours 

 
Party Guidelines: 
¾ Definition of a Party or Social Gathering:  A party or social gathering (from here 

referred to collectively as a party) is any event or gathering ς organised or not ς 
that takes place on University Hall property. The key component is the potential 
for noise that would disturb either your housemates or neighbours. 
 

¾ A Party Contract must be agreed to and signed by all housemates and immediate 
neighbours. This can be obtained from the Hall Office or your RA, and must be 
returned to the Office or your RA at least 48 hours prior to the party. This is to be 
done in the case of any gathering at your flat ςeven if it is a quiet dinner. It is 
better to be on the safe side and let the Hall know in case anything goes wrong. 
 

¾ Parties and Facebook: University Hall strongly advises against advertising parties 
within Hall property on Facebook. Residents who do will be held entirely 
responsible for any damage, complaints or action that is taken against the 
residents involved. Gatecrashers are the responsibility of the party organisers. 
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¾ Noise: Be considerate of the people around you ς if they have signed the Party 
Contract, they will be aware that a party will be held, and are within their rights to 
call Noise Control or the Police should things get out of hand. 

 
Consider not only your University Hall neighbours who may be a family, or other 
students, but also non-student neighbours who may have a low tolerance for 
students (see Neighbours P.43). This is all the more reason to ensure that you have 
a good relationship with your neighbours. 
 
Keeping windows closed also helps stop noise from travelling and disturbing 
neighbours. 

 
Keep noise to a minimum after 11pm, or encourage your guests to go down 
town. 

 
¾ Noise Control & Police: If music or noise from a party or gathering prompts a 

neighbour to call Noise Control or the Police, they may seize stereo equipment and 
place a noise ban on your flat for up to 72 hours. Should they receive further 
complaints, you and your flatmates may face fines of up to $10,000.  
 

 Refer to: http://www.wellington.govt.nz/services/noisecontrol/index.html  
 
¾ Alcohol and food: Responsible drinking is encouraged. Ensure that at least one 

sober person is present in the case of an emergency. Kegs of beer are strictly 
prohibited.  Serve food at all parties as it helps to slow down the effects of alcohol. 

 
¾ Smokers: Remind smokers not to talk loudly when they congregate outside for a 

smoke.   This type of noise carries and can really disturb neighbours. 
 
¾ Consequences: The ultimate consequence of not adhering to University Hall party 

guidelines is eviction from the Hall. Hall Management will consider consequences 
on a case-by-case basis. Readmission to the Hall in subsequent years may also be 
jeopardised. 
 
Should a party get out of hand or noise continue after 11pm, the RA on duty will 
shut down the party. 

 
 

COMMUNICATION 
   

Because the Hall is spread over a large area we have various ways of communicating 
with you.   

 
The most common method is email, but sometimes, if the matter is very urgent, 
texts or cell phone calls.  From time to time you will be visited by the Residential 
Assistant or your Kiwi Mate and they will also pass on messages from the Hall.   

 

Please check your email regularly. Let us know if your cell phone 
number or email address changes 
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We also deliver notices to your flat.  When this happens please make sure that the 
notice is placed on your notice-board so that all your house mates can see it. 
 

Hall Newsletter 
This is published generally twice a trimester and is delivered to your flat. Residents 
are welcome to suggest ideas for content, or place advertisements in the newsletter. 
 

Facebook 
University Hall maintains a Facebook page. This is changed each year, and we will 
provide you with information on how to find us on Facebook. 
 
 

SMOKING 
 

University Hall is part of the Victoria University of Wellington community and 
therefore is a completely non-smoking area.     
 
You may not smoke anywhere within your flat.   This means that you must leave the 
building if you wish to smoke and smoke outside with the doors and windows shut. 
(Also please note: smoking may activate your smoke detector)  
 
Smoking is only permitted at least 3 metres away from any University Hall building. 
 
 

PESTS & PETS 
  

Ants 
Do not leave any food lying around in the kitchen as this attracts ants and other 
insects; recycling that is not properly cleaned also attracts ants and other nasties.  If 
you find lots of ants in your kitchen, please let the Hall Office know. 
 

Mice & Rats 
Mice sometimes come inside to look for food in the cold weather.  If you see a mouse 
in your house please tell the Hall office. Make sure food is stored securely and dishes 
are not left lying around; also ensure that rubbish is either in bins or securely tied up in 
bags and put out regularly. 
 

Pets  
Pets are not permitted in University Hall property. 
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HOUSE ETIQUETTE: BATHROOMS, KITCHENS AND LAUNDRIES 
 

These are general guidelines to ensure that bathrooms, kitchens and laundries in the 
Hall are maintained. 
 

Bathroom Areas:  
¾ When you have a shower, make sure the curtain hangs inside the shower tray 
¾ Pull the shower curtain across the shower so no water can get out 
¾ When you are in the shower, please do not get out again until you have finished 

showering and turned the water off 
¾ It is best to dry yourself while you stand in the shower tray 
¾ Please use a mop to clean up any water which has fallen outside the shower tray  
¾ If the water is not draining properly from the shower tray, please tell the Hall Office 

 

If the floor is not kept completely dry, damage to flooring and building structure of 
the house can occur. 

 

Kitchen Areas: 
¾ Please clean up your own things in the kitchen.  Do your dishes and clear away your 

leftover food, this will avoid problems with mice, rats and ants 
¾ Do not put rice or fat down the sink because it will block the drain; please dispose of 

this in the rubbish bins. If this happens, you will have to pay the cost of getting this 
fixed 

¾ Use only proper dishwasher powder in the dishwashing machines. Do not use 
dishwashing liquid, as this damages the machine.  Rinse dishes before you put them 
into the dishwasher 

¾ Items in fridge/cupboards should be kept in suitable containers and labelled with 
your name. Any old food or rubbish should be thrown out to maximize space. 
Discuss this with your housemates 

 

Laundry Areas:  

¾ LŦ ȅƻǳ ǿƛǎƘ ǘƻ ǳǎŜ ǘƘŜ ǿŀǎƘƛƴƎ ƳŀŎƘƛƴŜ ŀƴŘ ƛǘ Ŏƻƴǘŀƛƴǎ ŀƴƻǘƘŜǊ ǇŜǊǎƻƴΩǎ ǿŀǎƘŜŘ 
clothes, put the washed clothes in a basket or clean plastic bag 

¾ 5ƻ ƴƻǘ Ǉǳǘ ƻǘƘŜǊ ǇŜƻǇƭŜΩǎ ŎƭƻǘƘŜǎ ƛƴ ŘǊȅŜǊǎ 
¾ Ensure that clothes are spun well in washing machine before you put them into the 

dryer. They will not dry if too wet 
¾ Washing machines & dryers function better if not loaded too full 
¾ Make use of the the free (and environmentally-friendly) energy from the sun and 

wind by drying your washing outside on fine days 
¾ Ensure that laundry areas and shared laundries are kept clean and tidy. The Hall will 

arrange commercial cleaners for shared laundries; however it is appreciated if 
residents can take responsibility for ensuring that they are kept clean. The cost of 
this is covered by your rent or laundry fee in the case of Family Flats 
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EMERGENCY PLANNING 
 

Emergency Supplies provided by University Hall 
In case of a large scale disaster, your house is provided with emergency supplies. This 
includes: 
 
¾ Water, sufficient for three days; 3 litres/person/day 
¾ A sealed bucket, which contains a small supply of emergency food, hygiene 

products and light sticks. The bucket can also be used as an emergency toilet, lined 
with the plastic rubbish bags provided.  

 
These supplies are only to be used in the event of a large scale disaster e.g. 
earthquake. This bucket must not be opened for any other reason and a penalty of 
$150.00 will be charged for anyone that tampers with these buckets. 
 

House Supplies 
You will also need to consider arranging the following with your housemates: 
 
¾ A supply of food sufficient to provide for yourselves for 3 days. Canned or dried 

food is best; include high energy items, such as chocolate, sweets, drink powder, 
muesli bars, crackers or cabin bread and spreads.  

¾ Ideally a camping stove or similar to cook on. A University Hall BBQ is stored in 
each area and can be used for cooking. 

¾ Waterproof torches and spare batteries 
¾ AM/FM radio and spare batteries 
¾ First aid kit  
 

Personal Supplies 
It is recommended that you have a Getaway Kit. This should include: 
 
¾ LƳǇƻǊǘŀƴǘ ŘƻŎǳƳŜƴǘǎ ƭƛƪŜ ǇŀǎǎǇƻǊǘǎΣ ŘǊƛǾŜǊΩǎ ƭƛŎŜƴŎŜǎΣ ǇƘƻǘƻǎ ŜǘŎΧ 
¾ Towels, soap, toothbrush and sanitary items 
¾ A change of clothes 
¾ Blankets or sleeping bags; an emergency foil blanket 
¾ Wind and rainproof clothing 
¾ Strong outdoor shoes 
 
For more information and helpful checklists, visit www.getthru.govt.nz   
 
Make sure you read and are familiar with the information on the Get Thru website. A 
hard copy of the yellow Get Ready Get Thru booklet is included in your emergency 
bucket. 
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SECURITY 

 

Make sure that you secure your doors and windows at all times. Forced entry is only a 
very occasional problem - but unwanted people have walked in through doors left 
unlocked, even when someone is in the house.    
 
Security is the joint responsibility of you and your flatmates.   You should be able to 
safely open ONE window in your bedroom.  It will have bolts or a special securi-lock to 
secure it when open.  However where there is only one window in the room it may not 
be possible to do this as the window may be needed as an emergency fire exit. 
 
Avoid leaving valuable items on display for others to see. Items such as lap tops or 
cameras should be stored away out of sight; do not leave your laptop on your desk 
where it could be seen from outside. 
 
If you see someone acting suspiciously, call the police immediately. What you see or 
experience is often useful information for the police.  Please also advise your RA or the 
office. 
 
If you do have a prowler or intruder or burglar, call the police immediately:   
 

 
 

In the first instance, call Campus Security: 

(04) 463 9999 
 

For Police: 0800 765 463     
 

In an emergency situation only: 

 111 
 

 
If the Police are called, you must advise the Hall Office and your RA 

 
 

EARTHQUAKES 
 

University Hall houses and apartments are monitored regularly for earthquake 
proofing.  
 
For detailed information on what to do before, during and after an earthquake, 
please visit: http://www.getthru.govt.nz   
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Before an earthquake 
¾ Identify safe places very close to you at home, university or out and about, such 

as under a sturdy table, or next to an interior wall. 
¾ Develop a Household Emergency Plan with your flatmates and have emergency 

survival items so that you can cope on your own for at least three days, apart 
from what is provided by the Hall 

¾ Protect property - secure objects and keep insurance up to date 
 

During an earthquake 
¾ Move no more than a few steps to a safe place, drop, cover, and hold on. 
¾ Do not attempt to run outside 
¾ If outside, move no more than a few steps to a safe place, drop, cover, and hold 
¾ If in a lift, stop at the nearest floor and get out 
¾ If you are driving, pull over to the side of the road. Stay in the vehicle until the 

shaking stops 
 

After an earthquake 
¾ Expect aftershocks and help those around you if you can 
¾ Report injuries or fires to the emergency services (dial 111). 
¾ Put out small fires. Evacuate the building if the fires cannot be controlled. 
¾ Listen to the radio for advice and information. 
¾ If your property is damaged, take notes or photos for insurance purposes. 
¾ Do not go sightseeing and stay out of damaged buildings 

 
 

FIRE 
 

Residents of Wai-te-ata, 73, 75 Fairlie Terrace & 91 Kelburn Parade  
These houses have a fire alarm system which is connected directly to the Fire 
Brigade to enable them to respond quickly.   Each house should have at least one 
volunteer Fire Warden who is responsible to ensure that no one is left inside the 
building.  Evacuation Fire Drills are conducted once in each trimester.  
 

If you hear an alarm sound 
¶ stop what you are doing,  

¶ leave the building immediately and  

¶ assemble across the road or in an area away from your house 
 
If the fire warden in your house is away, you must check each room to make sure 
that everyone has left the building. 
 
Stay outside your house until permission has been given to you by the person 
responsible for the drill or the Fire Brigade.   
 

1A Holloway Rd 
1A Holloway Road also has a monitored fire alarm. If this sounds, please phone the 
University Hall Office to arrange for it to be switched off if there is no fire. 
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All Other Houses 
All other University Hall houses have smoke alarms, fire extinguishers and fire 
blankets and residents should let the Office know if these are faulty or missing. They 
are monitored on a regular basis. If there is a fire, leave your house immediately if 
you cannot put it out. Do not attempt to return to retrieve personal items. 
 

False Alarms 
If the Fire Brigade does come to a house or apartment and it is a false alarm or a 
malicious call, the house may be charged for the callout.  The charge for a false call 
out is about $2000, which will be passed on to the residents. 
 

Smoke Detectors & Fire Alarms 
Please note that smoke detectors & fire alarms are designed to be very sensitive. 
They can be set off by cooking smells, burning toast or particles such as moisture or 
dust in the air. Please ensure that when you are cooking, the area is well ventilated, 
and that any cooking is monitored to avoid setting off your alarm accidentally. 
 
If your smoke alarm beeps intermittently, this means that the batteries need to be 
replaced; please call the Hall Office ς DO NOT dismantle or remove your smoke 
alarm.  
 

Fire Extinguishers & Fire Blankets 
Each house has one of each of these and specialist personnel check these regularly. 
 
If you use your fire extinguisher, it must be brought to the office for re-filling as soon 
as possible.   A replacement one will be issued immediately. 
 

What to do if you discover a Fire: 
 

 

1. Activate the fire alarm by breaking the glass  
(If your house has one). There is an alarm switch by  
the front door and at the back exit of your house 

 
2. Ring the Fire Brigade (Dial 111) 
 
3. Leave the house immediately and go to your assembly point 
 
4. DO NOT go back into your house for any reason until the Fire 
Service or Hall staff tell you it is safe 
  

 

Please read the fire information written on the card near the exits in 
your house and make a plan with your housemates or family. 
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Fire Evacuation Card 
 

This is an example of a Fire evacuation card found in some houses. 
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REPAIRS & MAINTENANCE 
 

If something needs repairing 
¾ Contact the Office or your RA as soon as you discover a problem ς phone, email or 

call into the Office 
¾ Be as specific as possible about what is wrong.  Simply saying άǘhe washing 
ƳŀŎƘƛƴŜ ǿƻƴΩǘ Ǝƻέ is not enough.  It can be fixed much faster if you can tell us 
things like: άǘƘŜǊŜ ƛǎ ƴƻ ǇƻǿŜǊ ǘƻ ǘƘŜ ǿŀǎƘƛƴƎ ƳŀŎƘƛƴŜέΣ OR άit's Ŧǳƭƭ ƻŦ ǿŀǘŜǊέΣ OR 
άƛǘ ǎƳŜƭƭǎ ƻŦ ōǳǊƴƛƴƎέ etc.   

¾ Do not bring in your own 'fix it' people 
¾ If the issue is a simple one, such as a blocked shower, a blown light bulb in an easy 

to access place, an oven that is not working (when the elements are), please 
contact your RA or nearest Kiwi Mate for help. University Hall staff in the office may 
also be able to talk you through fixing the issue yourself over the phone 

 
Here is a guide to how we prioritise maintenance requests: 
 

Priority Time Frame  Examples 

Urgent  1 hour Sewerage leak, security issues, no electricity, no water, 
flooding.  

High  6 hours Broken windows, broken front door lock, blocked toilet 
or drains, no hot water, ceiling leak, blown light bulb 
where it is the only source of light or a security issue, 
electrical sparks or burning smells from appliances, fridge 
not working 

Medium  2 days Washing machine, dishwasher, oven not working, heater 
not working, mice or rats, non-urgent light bulbs, blocked 
shower, blown light bulbs where there are other light 
sources 

Low  5 days Flooded fridge, dripping tap, loose kitchen mixer, 
internet port not working (Wai-te-ata only), broken 
power outlet (where there are alternatives) 

Very Low  7 days + Broken cupboard doors, broken mirror, broken wardrobe 
storage baskets.  

 
Please note that these are approximate timeframes, depending on availability of our 
contracted trades people and their workload. In some cases University Hall will ask the 
Maintenance team to investigate the problem before calling a tradesperson. 
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While the office will endeavour to warn you of the entrance into your flat of trades 
people at least 48 hours in advance, it cannot always do so.  When you request 
maintenance you are deemed to have given permission for your flat to be entered by 
the necessary tradesperson. 
 

LŦ ȅƻǳǊ ǊŜǉǳŜǎǘ ƛǎƴΩǘ ŀŎǘƛƻned within the above timeframes 
If you put through a maintenance request and nothing has been done within these 
ǘƛƳŜ ŦǊŀƳŜǎΣ ŦŜŜƭ ŦǊŜŜ ǘƻ ŎƻƴǘŀŎǘ ǳǎ ŀƎŀƛƴΦ ²Ŝ ŘƻƴΩǘ ƳƛƴŘ ōŜƛƴƎ ǊŜƳƛƴŘŜŘΤ ŘǳŜ ǘƻ ǘƘŜ 
number of requests we receive, things can get overlooked. 
 

Appliances 
If an appliance breaks down and requires a part that may take some time to arrive, we 
will let you know.  
 
If it is not an appliance that is vital to everyday running of your house and there is an 
alternative (such as a dishwasher or microwave), you may be required to wait until it is 
repaired; if there is a replacement available it will be provided in the case of 
microwaves and fridges. 
 
If a washing machine or dryer breaks down, you may be given access to another 
laundry, or you are welcome to request to use the machine of another University Hall 
neighbour. 
 
 

FLAT ENTRY 
 

University Hall endeavours to comply with the spirit of the Residential Tenancies Act, 
although as a Hall of Residence, we do not come under its rules.   Therefore, we do 
not enter your flat without warning unless: 
 
¾ You have requested maintenance and a tradesman calls to carry out the work. 
¾ There is an urgent maintenance matter, which cannot wait ς this generally 

involves prevention of damage to the flat or the resident. 
¾ There is a need to control noise. 
 
As a general guide, your flat will only be entered in your absence for the purpose of 
ensuring your personal safety and well-being or improvement of the facilities in the 
flat.     
 
We endeavour to let you know at least 48 hours in advance of any entry to your 
property for scheduled maintenance. 
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RUBBISH 
 

Rubbish and recycling in the Hall will be undergoing some changes in 2012. We will 
keep you informed. In the meantime: 
 

Rubbish Bags 
A limited number of complimentary rubbish bags are provided to all Te Kotahinga, 
Wai-te-ata and Whanau houses at the beginning of each trimester.   If your house 
requires more, these must be purchased from communal funds in agreement with 
your housemates.   Wellington City Council Bags are available from UniStop, 
supermarkets or dairies and cost around $11 for a pack of 5. 
 

Where to put your Rubbish  
 
¾ Residents of 91 Kelburn Parade ς Rubbish is collected from the kitchen bins and 

no bags are issued. 
 
¾ Residents of 73, 75 Fairlie Terrace and 50, 52, 54, 56 & 58 Adams Terrace ς Please 

use ordinary black bags and take these bags to the rubbish collection room behind 
73 Fairlie Terrace. The padlock number is 1111. Please do not keep bags of rubbish 
around the house. Rubbish bags should be securely tied. Rubbish is cleared twice a 
week.   

 
¾ Residents at Wai-te-ata, please use ordinary black bags and take these bags to the 

rubbish room which is located under flat 1.   Rubbish is cleared twice a week. 
Please place your rubbish bags inside the green bins provided and not on the floor as 
this will attract pests, such as rodents and flies.  

 
¾ All other Residents ς Please use yellow WCC bags and put these on the kerbside 

for the normal weekly collection.  
 

Wellington City Council Rubbish Collection 
Wellington City Council (WCC) will only remove rubbish that is bagged in regulation 
yellow WCC rubbish bags.   On rubbish collection day the bag/s should be tied and 
taken to the kerb in front of your gate.  You may put out as many bags as you wish.    
 
WCC rubbish bags may be obtained in packages of 5 from most supermarkets and 
dairies, as well as Uni-Stop on campus.    The cost is around $2 per bag.   The bags can 
be kept in an outdoor bin with a lid (provided by the Hall except in the Aro Valley) until 
the day of the collection. 
 

Rubbish Collection Days 

 

North end, Fairlie Terrace & Landcross Street:      TUESDAY  
 
Adams Terrace, Holloway Rd, Aro St:    WEDNESDAY 
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Rubbish may only be placed on the roadside after 5pm the 
day before collection. 

 
 

RECYCLING 
 

Wellington City Council operates a kerbside recycling service.   Flats have a green crate 
for glass, and green bags or a black wheelie bin with a yellow lid for other recycling.  
 
Glass recycling is picked up in alternate weeks with general recycling. Your flat will 
have a calendar indicating which weeks these are. If not, please ask at the University 
Hall Office for a copy or Wellington City Council on (04) 499 4444 to request 
information or visit their website:  
http://www.wellington.govt.nz/services/rubbrecyc/recycling/recycling.html  
 

What can be recycled? 
 
General recycling, in the green bags or black bins:  
¾ aluminium cans, steel cans 
¾ newspapers, magazines, brown corrugated cardboard, other paper and cardboard 

that has not been contaminated by food 
¾ clear plastic bottles, plastic milk bottles, plastic commodity bottles, PVC bottles, 

plastic bags 
¾ glass bottles and jars  
 

Glass in the green crates: 
Glass must be separated from your general recycling. This is collected on alternate 
weeks from other recycling. Glass must be placed in the green recycling crate provided 
or it will not be removed.  
 

If your recycling is not picked up 
General recycling must be placed in the WCC green bags or large black bins provided. 
If your recycling is not picked up it could be because it was: 
 
¾ Put out for collection on the wrong week 
¾ In the incorrect recycling container ς e.g. glass put out in a cardboard box 
¾ Contaminated or mixed ς e.g. glass put in with the general recycling 
 
For detailed information on what to recycle and how to secure your recycling 
materials, please check the information in your flat folder or request extra copies from 
the office.  
 
If your recycling bin or crate disappears, or you run out of recycling bags, please 
contact the Office. Once your pack of 26 bags provided at the beginning of the 
trimester is used up, you will need to arrange with your housemates to purchase 
more.  
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Wai-te-ata Residents  
Place re-cycling in the area provided at the entrance to Wai-te-ata. Ensure that 
recycling is put out according to the guidelines outlined above. 

 
Fines for Recycling 
Wellington City Council will issue a warning and then a fine for recycling or rubbish 
not put out correctly on a regular basis. This fine is generally per household and will 
be charged to residents themselves, or taken out of your bond if it is passed onto the 
Hall.  
 

 

University Hall encourages residents to recycle 
Please ask at the office for help understanding the recycling system 

 

 

 

MAIL 

 

Letters 
Mail for all residents is delivered directly to individual letterboxes. 
 
Please note that the mailboxes for 50 - 58 Adams Terrace are situated at the beginning 
of the path between Fairlie Terrace and Adams Terrace. 
 

Parcels 
 

 

Address Parcels to: 
(Your Name) C/O University  Hall,  

42 Kelburn Parade, Kelburn, Wellington 6021 
 

 

You will receive an email from the Hall when a parcel arrives for you, and you can pick 
it up from the Hall Office at 42 Kelburn Parade 
 
Please do not have packages addressed to your house address, as these will be 
delivered to the University Mail Room, and this may delay delivery to you.   
 
Letters addressed to you should look like this: 
 

               
 
 
 
 
 
 

 

 Your name 
  Your Room Number 
  Street Address 
  Kelburn 
  Wellington 6021 
  New Zealand 
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When you leave University Hall 
Please remember to TELL OTHER PEOPLE YOUR NEW ADDRESS when you move out. 
New Zealand Post provides a redirection service for mail both within New Zealand and 
internationally at a cost. The hall will NOT take responsibility for forwarding mail. All 
mail will be returned to sender. 
 
Visit the following links for further assistance: http://www.changemyaddress.co.nz            
 

Mail for departed residents 
Please keep communal areas clear by bringing old mail to the office and disposing of 
ƻƭŘ ƴŜǿǎǇŀǇŜǊǎΣ ǊǳōōƛǎƘ ŜǘŎΧ LŦ ǘƘŜǊŜ ŀǊŜ ŀƴȅ ƭŜǘǘŜǊǎ ŦƻǊ ǇŜƻǇƭŜ ǿƘƻ Řƻ ƴƻǘ ƭƛǾŜ ƛƴ 
your house, give them to your Residential Assistant or bring them to the Hall office. 
We will readdress or forward them on. 
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SOCIAL ISSUES & EVENTS 
 

Guidelines on sharing a flat and social events in the Hall 
 

FLATTING 101 
 

Flatting is the term commonly used in New Zealand for sharing a house with others. 
Most flats function as a community, providing friendship, a social network 
(particularly important for those new to Wellington and New Zealand), and support 
and local knowledge ς e.g. where to find the cheapest fruit and veges. Flats may 
even pool funds to purchase food, cook together and organise the running of their 
household together.  
 
In University Hall each house or flat is part of the wider network of the University 
Hall community. Your experience of studying and living in New Zealand can be 
greatly enhanced by your flatting experience, and you have the opportunity to 
ŎƻƴǘǊƛōǳǘŜ ǘƻ ƻǘƘŜǊǎΩ ŜȄǇŜǊƛŜƴŎŜ ŀǎ ǿŜƭƭΦ Flatting with others can really help you to 
grow as a person with valuable life lessons to be learnt. Here are some tips that 
might help to ensure your flat is set up for a successful trimester or year.  
 

Placements & Selection of Housemates 
The Head and Assistant Head of Hall have the challenging task of deciding who will live 
where and with whom within the Hall. In a usual flatting situation, you would choose 
your own flatmates; however, as all of University Hall residents are international 
students and generally arrive straight off the plane, to streamline placements; this is 
normally done before you arrive. 
 
To help us make sure we are placing you in the best possible spot, it is helpful that you 
give us as much (truthful) information as possible about yourself when you apply - 
both on your application form and on the Room Preference Form. While we make 
every effort to consider your preferences, sometimes it is not always possible, but we 
do our best to ensure that we meet these if we can. 
 

Changing Rooms 
If you arrive and are not happy with your room or placements, please let us know. We 
do have a policy of asking that those who wish to change rooms or houses remain in 
their original placement for at least 2 weeks ς this being the time that it takes to settle 
in. We often find that after 2 weeks, first impressions and reactions have changed, this 
also allows all residents to arrive and spend time in their assigned rooms.  
 
There is a $50 charge for changing rooms. We consider requests on a case by case 
basis. Please be aware that it is not always possible to change rooms, particularly if the 
Hall is at full capacity, unless there is another suitable resident from within the Hall 
who is happy to swap with you. 
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Communication & Resolving Flat Issues 
Good communication is the key to successful flat sharing.  It is a good idea to have 
regular meetings to let each other know what you expect of them and to listen to 
what they may expect of you in return. Your Kiwi Mate or RA can advise you on things 
you can discuss in flat meetings. These include: 
 
¾ Setting up a cleaning roster 
¾ Agreeing guest/visitor ground rules  
¾ {ŜǘǘƛƴƎ ǳǇ ŀ άƪƛǘǘȅέ ƻǊ ŦǳƴŘǎ ǘƻ ǇǳǊŎƘŀǎŜ ŎƭŜŀƴƛƴƎ ƛǘŜƳǎ, rubbish bags and other 

incidentals 
¾ Deciding whether you want to cook together or buy food together (cheaper and 

easier) 
 
You will find that you may have to compromise in some areas and be sensitive to the 
fact that other students may have different needs, opinions and lifestyles.   
 
Value the diversity of others and listen to their viewpoints.  Voice your own opinions in 
an honest, non-judgmental way and suggest ways that agreement can be reached.  If 
flatmates change, remember to make sure that the incoming person is welcomed and 
briefed by the other flat members in order that they may fit in as easily as possible. In 
a number of University Hall flats, there will be changes in flatmates at the beginning of 
each trimester. 
 
In the event that serious difficulties arise among your flatmates, you may wish to 
discuss these with your Kiwi Mate or RA.   If this does not solve your problem, please 
contact the Hall office so that we can arrange for assistance from the University 
Facilitation and Disputes Advisor. 

 
 

FLAT DECISIONS 
 

The following are some of the things you may like to consider and discuss: 
 
¾ Important contact numbers for all flatmates in an emergency (parents, etc.) 
¾ Cleaning and cooking schedules especially dishwashing 
¾ Personal hygiene and fair use of bathroom facilities 
¾ Payment of shared food / household expenses - άƪƛǘǘȅέ 
¾ Expected study hours and sleeping hours 
¾ Noise level of stereos and televisions 
¾ Friends visiting the flat and using the amenities, overnight visitors, etc.  
¾ The right to privacy 
¾ Other flatmates accessing your room 
¾ The right to enjoy a social life, acknowledging that study is your reason for being 

here 
¾ Sharing personal belongings 
¾ Attitudes to alcohol and drug taking. Remember that all University Hall Houses are 

non-smoking and that drugs are prohibited by law. 
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GUESTS 
 

University Hall flats and houses are allocated to a specific number of people.     Hall 
flats are not intended for non-University Hall residents to stay in or persons who can't 
or won't go home.  

 

 
Overnight guests should stay only with the permission of your flatmates 

 

 

For guests who are staying for more than 2 nights, please contact the Hall; we do ask 
for a small contribution towards power and household running costs. We also need to 
know who is in the Hall as a safety precaution in the case of an emergency. 
 
Short stay guests are not discouraged, but please be sensible, - don't invite them 
before or during your or your flatmates' exam times or around any crisis point in the 
life of your flatmates. 
 
 

HALL EVENTS 
 

All University Hall residents pay an Activity Fee. This is used for events and activities 
throughout the year. 
 
At the beginning of each Academic Year, the Hall issues a calendar of events, and 
aims to keep residents updated as things change or are added. 
 
These events include: 
¾ Welcome Events ς these are normally area-based and are at the beginning of 

each trimester to help you get to know your neighbours and others in your area 
of the Hall 

¾ Autumn Lunch & University Hall Fête/Gala ς these are events that all Hall 
residents are invited to ς there is one in each trimester 

¾ Activities throughout the year ς in 2012, University Hall will be organising small 
group activities throughout the year, these will generally be low key, low cost 
activities on a regular basis, aimed at helping you to have a good Wellington 
experience. They include things such as: local walks and tramps, a bake-off, a 
Ǿƛǎƛǘ ǘƻ {ƻƳŜǎ LǎƭŀƴŘΣ ½ŜŀƭŀƴŘƛŀ ŜǘŎΧ  

¾ Interhall events ς sports and cultural events throughout the year with other 
Wellington Halls of residence, e.g. Quiz Night, Swimming, Basketball, Debate, the 
Interhall Ball 

¾ Recreation Centre Sports Leagues ς each trimester the Rec Centre organises 
ǎǇƻǊǘǎ ƭŜŀƎǳŜǎ ŦƻǊ ǾƻƭƭŜȅōŀƭƭΣ ƛƴŘƻƻǊ ŀƴŘ ƻǳǘŘƻƻǊ ŦƻƻǘōŀƭƭΣ ƴŜǘōŀƭƭΣ Ŧǳǎōŀƭƭ ŜǘŎΧ LŦ 
we have enough interest, University Hall puts forward teams 

 
Other opportunities for involvement include special interest groups: Post Graduates, 
families, environmental and Hall community groups. Ask about how you could help 
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be involved in these groups, or if you have any ideas for potential groups that could 
be started to enhance the Hall community. 
 

 

HEALTH 
 

 
If you need to see a doctor contact  
University Health Service: 463-5308 

 

Please note; the University Health Service has no obligation to treat patients who are 
not currently enrolled students at VUW, but in exceptional circumstances it may 
allow non-students, dependants of current students, and VUW staff to access its 
services.    An exceptional circumstance is considered to be a civil defence 
emergency, or a life threatening acute illness/emergency such as cardiac arrest, 
severe asthma attack, substantial injury/trauma, and suicide intervention.   You can 
check this out on 

http://www.victoria.ac.nz/st_services/health/index.aspx  

International Students belonging to StudentSafe no longer have to pay first and then 
seek a reimbursement.  International students not covered by StudentSafe will be 
invoiced directly.  

Counselling Service 

VUW provide a counselling service for students. If you are having emotional, 
psychological, interpersonal or other difficulties and would like to discuss these 
confidentially with a counsellor, contact the Counselling Service to make an 
appointment. They offer services for those from several Asian language backgrounds. 
There are also a number of useful resources on their website for your own use or if 
you are concerned about a friend. 

Check out their group programme timetable for workshops on topics such as stress 
relief, relaxation, presenting yourself and assertiveness. 
 

¾ Kelburn, Karori or Te Aro campus: 04-463 5310 

¾ Pipitea campus: 04-463 7474 

 

http://www.victoria.ac.nz/st_services/counselling/ 
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NEIGHBOURS 

 

Most of your neighbours in University Hall will be students, but some are unconnected 
with the University, and may have very little sympathy with students.  It can help if you 
introduce yourself to your neighbours to establish a good relationship should anything 
go wrong later in the year. Knowing your neighbours is a great way to feel part of a 
community, and makes our neighbourhoods safer for everyone. 
 
When signing a Party Contract, we do expect you to contact non-University Hall 
neighbours as a matter of courtesy (See PARTIES P.23). 
 
Please respect at all times the rights and interests of others living or working in the 
area.  
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DEPARTURE 
 

THE DEPARTURE PROCESS 
  

When your stay at University Hall is coming to an end, there are normally a few 
things that need to happen to complete the Departure Process. We will contact you 
prior to the end of the trimester or the year and let you know what you need to do. 
 
These are: 
 
¾ Complete a Departure Form ς giving us your forwarding address 
¾ Send details of how you would like your deposit returned to you to  

payments-team@vuw.ac.nz  
¾ Ensure that your accommodation costs are all paid 
¾ Arrange a time for your RA to check you out and collect your key when you leave 
¾ Have your room cleaning checked by your RA or Hall Staff 
¾ Have your flat cleaning checked by your RA or Hall Staff 
¾ Have your bedroom & communal inventory checked 
¾ Arrange any storage if you are travelling or returning 
¾ Ensure that you have taken all your belongings, or rehoused anything that you do 

not wish to take with you 
¾ Return your key to your RA or the Office 

 

DEPOSIT ς RETURN OF 
 

As a Hall of Residence, University Hall does not come under the Residential Tenancies 
Act and your deposit is retained by Victoria University. 
 
Deposits are returned once you have completed the following: 
    

 

¾ All rent and debts paid in full 
¾ Key returned 
¾ Flat inventory completed 
¾ Room and flat left clean and in good order 
¾ You have completed a Departure Form and specified how you want your deposit 

returned 
¾ You have notified the payments team of your bank or payment details: 

payments-team@vuw.ac.nz 
¾ You have given us a forwarding address.  
 

  

It normally takes 2 - 3 weeks for the return of your deposit. 

 
The hall will not be responsible for any belongings left behind when you leave the hall. 
Please make sure you rehouse ƻǊ ǊŜǎǇƻƴǎƛōƭȅ ŘƛǎǇƻǎŜ ƻŦ ŀƴȅ ƛǘŜƳǎ ȅƻǳ ŘƻƴΩǘ ǿƛǎƘ ǘƻ 
take home with you. 
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If you are at VUW on an exchange programme where the programme has paid your 
costs, the programme arranges deposits on your behalf, and we suggest you contact 
them directly to confirm whether any refund is due. 

 

LEAVING EARLY & FINDING A REPLACEMENT 
 

If you decide to leave before the end of your contract 
¾ You must tell the office and your flatmates as soon as possible and fill out the 

departure form, making sure there is sufficient time for a replacement to be 
found. Generally the resident is responsible for finding a replacement, however 
the Hall can help out with this 

¾ You must pay the rent until a suitable replacement is found 
 

The procedure is 
¾ advertise the vacancy at the University Accommodation Service, or elsewhere, 

and ensure that the new person applies on-line. Ensure that they know about set 
up costs ς ŘŜǇƻǎƛǘΣ ǊŜƎƛǎǘǊŀǘƛƻƴ ŦŜŜ ŜǘŎΧ ǘƘŜ Iŀƭƭ hŦŦƛŎŜ Ŏŀƴ ŜȄǇƭŀƛƴ ǘƘƛǎ ǘƻ ǘƘŜƳ 

¾ advise the Hall office of the name and contact details for the new resident 
¾ have the person meet the other people in your flat 
 

Criteria for the new or additional person 
¾ They must be full-time Victoria University students and be in good academic 

standing 
¾ Preference is for second year above senior international students but others will 

be considered 
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FORMAL PROCEDURES & POLICIES 
 

COMPLAINTS PROCEDURE 
We have an informal system for comments and suggestions about any aspects of our 
service. You are invited to leave written comments in the suggestion box in the 
office. These can be anonymous if you wish. You are also welcome to email or phone 
either the Head of Hall or the Assistant Head of Hall with any comments you would 
like to make. 
 
Alternatively, if you would like to make a formal complaint, you can either: 
 
1. Discuss the problem in person with the staff member concerned, or write them a 

letter if you prefer, or 

2. Make an appointment with the Head of Hall, or write to him if you prefer, or 

3. Make an appointment with Nick Merrett, Manager Student Accommodation, or 
write to her if you prefer, or 

4. Contact, Education Co-ordinator, VUW Students Association (473-8566) 

Your complaint will be confidential. You will receive formal acknowledgment of your 
complaint and be provided with a time frame within which the situation will be 
reviewed. 
 
Where your complaint concerns conduct which is a breacƘ ƻŦ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ {ǘŀǘǳǘŜ 
of /ƻƴŘǳŎǘΣ Ŏƻƴǎǳƭǘ ǘƘŜ ΨDǳƛŘŜ ǘƻ ǘƘŜ {ǘŀǘǳǘŜ ƻƴ /ƻƴŘǳŎǘΩ ƻǊ ŎƻƴǘŀŎǘ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅ 

Facilitation and Disputes Advisory Service (463-6010). 
 

OVERDUE RENT & THE EVICTION PROCESS 
 

Residents who fail to pay their accommodation fees and fall 3 weeks (21 days) or 
more behind in payments are liable for eviction. The process for this is as follows: 
 
1. You will receive an email from the University Hall Office informing you that you 

are behind in your payments, and inviting you to contact us to discuss your 
options. 

 
2. If you fail to respond or carry out any agreed action within one week you will 

receive a phone call from the Office. 
 
3. If you fail to respond to the phone call within one week, you will receive an 

official email warning that a hold will be placed on your University account. A 
hard copy will be delivered personally by your RA. 

 
4. If you fail to respond to the official email within a week, a hold will be placed on 

your University account, this will have the following results: 
 

¾ Prevents Reenrolment 
¾ Prevents Transcript Access 
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¾ Prevents Graduation 
¾ Prevents viewing of grades 
¾ Is displayed in Student Records 
¾ Prevents access to areas where swipe card is required 
 
5. If you fail to respond, you will receive warning of your impending eviction. This 

warning will give you a time when you must have vacated the property.  
 
 

PRIVACY - DISCLOSURE 
 

Residents are required to provide their VUW Student ID number so that the Hall can:   
 
(a) confirm continued full time enrolment at Victoria; 
 
(b) provide statistical information concerning students in halls of residence;  and 
 
(c) enable Hall management to receive the examination results of those residents 

whose continued residence is under review and students who wish to return for 
a second year. 

 
Students are also required to sign a communications waiver form so that Office staff 
may giǾŜ ƛƴŦƻǊƳŀǘƛƻƴ ŎƻƴŎŜǊƴƛƴƎ ǘƘŜ ƭƻŎŀǘƛƻƴ ƻŦ ǊŜǎƛŘŜƴǘǎΩ ŀǇŀǊǘƳŜƴǘǎ ŀƴŘ ǘŜƭŜǇƘƻƴŜ 
numbers to outside enquirers. 
 
 

SANCTION OF DEFAULTING STUDENTS 
 

Lǘ ƛǎ ŀŎƪƴƻǿƭŜŘƎŜŘ ǘƘŀǘ ǘƘŜ ±ƛŎǘƻǊƛŀ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ ²ŜƭƭƛƴƎǘƻƴ όά¦ƴƛǾŜǊǎƛǘȅέύ Ƙŀǎ ŀƴ 
interest in the provision of affordable accommodation to its students and that any 
default in payment of rent or other debt to the hall adversely affects this interest.  
Accordingly the parties agree that in the case of the student defaulting on this 
agreement the University may, at iǘǎ ŘƛǎŎǊŜǘƛƻƴΣ ǊŜǾƻƪŜ ǘƘŜ ǎǘǳŘŜƴǘΩǎ ŜƴǘƛǘƭŜƳŜƴǘΥ 
 

(a) to be issued with an ID card or to have an ID card endorsed; 
(b) to attend lectures, laboratories, tutorials, or use the University Library 

and ITS Computing Services; 
(c) to have a degree conferred, receive grades, receive a transcript or 

academic certificate; 
(d) to enrol in any other University Course until the default has been fully 

rectified. 
 
The Manager, Accommodation Services will ensure that all appropriate measures 
have been taken to assist the resident before sanctioning a hold.   This clause does 
not affect the right of the Hall to seek recovery of any debt by any other means. 
 
For the purposes of enabling VUW to exercise its rights under this clause the parties 
agree that all relevant information may be disclosed by either party to VUW. 
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SEXUAL HARASSMENT  

 

Victoria UniversityΩǎ ǇƻƭƛŎȅ ǎǘŀǘŜǎ ǘƘŀǘΥ  Ϧ{ŜȄǳŀƭ ƘŀǊŀǎǎƳŜƴǘ ƛǎ ǘƻǘŀƭƭȅ ǳƴŀŎŎŜǇǘŀōƭŜ ƛƴ 
the university community because it interferes with the right of the individual to 
benefit from and enjoy the educational, social, recreational and employment 
opportunities offered by the university".      
 

University Hall will not tolerate harassment of any kind 
 

STUDENT CONDUCT STATUTE 
 

Residents of University Hall are bound by the Victoria University of Wellington Statute 
of Conduct. It is your responsibility to be familiar with the Statute and its contents.  A 
copy of this can be obtained on the Internet and one is also supplied with this 
Information Book and forms part of your Residence Agreement.  
 
The Statute in its entirety applies to all residents at University Hall. 
 
The document can be found at: 
 
http://www.victoria.ac.nz/documents/policy/student -policy/student-conduct-
statute.pdf 
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